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The Part We Play When Cities Burn 


Every one that reads a newspaper 
knows that the seaport town of Astoria, 
Ore., at the mouth of the Columbia River, 
experienced one of the severest fires of 
Pacific Coast history. At present Uncle 
Sam’s blue jackets are watching over the 
still smoking ruins, while Congress is 
taking measures to permit the rehabilita¬ 
tion of the city. The dailies of the nation 
have recorded the fight made against the 
flames, how for nearly twenty hours the 
fire ravaged the very heart of the busi¬ 
ness section, destroying fifteen million 
dollars’ worth of property, destroying the 
homes and business of many, leaving ruin 
and desolation in its wake. They have 
recorded the efforts of the citizens to 
retrieve their loss, their bravery in the 
face of this almost overwhelming 
disaster, but they have not told us of the 
things which you and I as telephone em¬ 
ployees are most vitally interested. They 
have not informed us as to the work of 
our fellow employees, and their part in 
rendering service to the burned city. 

Perhaps the public take for granted 
that the Bell System will always be on 
hand in emergencies of this kind, and 


can always be relied upon to “carry 
through.’’ Certainly the Astoria fire was 
no exception to the long string of 
disasters where the Bell sign was first in 
the field. As in every similar disaster, 
“Central” was ready, and although the 
fire started at 2 o’clock in the morning, 
Friday, December 8, it was only a short 
time until all the operators were on hand 
to handle calls. Aside from the Bell lines, 
the city was soon out of touch with the 
world. Assistance and relief were called. 
It was the operators, working calmly 
through the excitement outside, who put 
through these calls. We are not naming 
the ones who took the greatest part, for 
each did her part well, so let them all be 
nameless for the time. 

As the flames approached the ex¬ 
change building, and the heat and smoke 
became more intense, the heavy steel 
shutters on the west side of our building 
were moved over to the front, and any 
gaps plugged with tin from a near-by tin¬ 
ner’s shop. The roof was the danger 
point. Great showers of firebrands were 
falling, and, should the roof go, the build¬ 
ing was doomed. But a telephone man 



Elks' Club in the foreground. Our telephone building stood just at the right of this picture. 
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I'/iis shows the result of the fire at Fourteenth 
and Exchange streets, looking northwest. The 
square objects in the picture are office safes, as 
this location was occupied by office buildings. 

meets many obstacles, and while the fire¬ 
man’s job may not necessarily come in 
his calling, he can fill the bill when 
necessary. Gilbert’s construction crew 
were in Astoria at the time of the fire and 
were on the job along with the exchange 
men. Some of the boys plugged all the 
drain-pipes on the roof while others 
secured some hose, and soon the top of 
the building had been converted into an 
aerial bathtub, where firebrands could 
float and die out, and be as harmless as 
so much snow. 

This cared for the exchange building, 
but the entrance cables on the east and 
toward the water front were burned out. 
Temporary quarters were established in 
the City Hall, and the operators moved. 
The heat soon forced the evacuation of 
the City Hall, and toll facilities moved to 
the open air, and while service was cur¬ 
tailed on the line, it was still giving 
service. 

The fire raged all of the night and well 
toward afternoon of Saturday, but before 
the fire was under control the Bell crews 
were engaged in reconstruction, and 
efforts were already being made toward 
getting the exchange back into service. 
It was necessary to get splicers and con¬ 
struction crews from Portland, and the 
first splicers left Portland for the scene 
of action on the 8:10 train Saturday 
morning. Foreman Ricks and crew were 
at Scappoose, and, flagging a train, they 
also headed down the Columbia. More 
men were started from Portland by 
noon, and within thirty hours after the 
fire started the reconstruction was well 
under way. Forty men, with three two- 
ton White trucks, were organized and 
working. 

While the fire was eating into the heart 


of the city two telephone engineers slept 
peacefully. But they were twenty miles 
away and knew nothing of the fire, until 
they went for breakfast the next morning. 
Then they, too, started for Astoria, and, 
although compelled to walk part way, 
they reached their destination in time to 
greet the crews from Portland, and were 
ready to do their bit.’ 

“EATS” (capitals please) were quickly 
conspicuous by their absence. And the 
more they thought about EATS the bigger 
the proposition seemed, but a two-ton 
White was leaving Portland Friday night, 
and it was provided with ready-packed 
lunches put up by one of the big restau¬ 
rants in Portland about midnight, and, 
with coffee, sugar, and cream to go with 
it, this truck reached Astoria before day¬ 
light, and another difficulty was bridged. 
The next day sufficient supplies had 
reached the city so that EATS had faded 
down to eats. 

The fire had destroyed approximately 
seven hundred telephones and the most 
of them were business stations, the reve¬ 
nue earning property. By the night of 
the fifteenth, one week after the fire, 
while some of the fires still smoldered, 
all existing stations were back in service, 
relief stations cared for, and new installs 
were being made to care for the mer¬ 
chants and business men, who were 
throwing up shacks and rough frame 
buildings to continue business. 

The newspapers have printed pictures 
of the fire area, but a few are shown here 
to give some idea of the desolation which 
greeted the workers when the fire had 
been checked. Some of the standing 
poles are a part of our plant, but were 
so badly burned that they were removed 
at once to prevent possible injury. 

Astoria will be rebuilt, and we are firm 



Astoria's problem is rebuilding. This was taken 
on Commercial Street between Ninth and 
Tenth streets. 
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in our belief that in after years those 
who went through the tire will remember 
the efforts of the men and women of The 
Pacific Telephone and Telegraph Com¬ 
pany who worked through smoke and 
flame, wind and cold and snow, that their 
city might be kept in touch with the out¬ 
side world, that assistance might be 
brought, that relief work should be un¬ 
hampered, and suffering cut to a mini¬ 
mum. 


Recent Organization Changes 

Effective January 1, 1923: J. N. Chamberlin, 
outside plant engineer, will report to R. W. Mas- 
tick, who will be responsible, under the direc¬ 
tion of the chief engineer, for outside plant, 
transmission, and protection engineering. 

G. H. Senger, fundamental plan engineer, and 
A. N. Hall, appraisal engineer, will report to the 
chief engineer. C. W. Burkett, 

Chief Engineer. 

J. C. Nowell, 

Vice President and General Manager. 

G. E. McFarland, President. 


Death of Mrs. Alexander Graham Bell 

Surviving her illustrious husband, 
Alexander Graham Bell, by a few short 
months, Mrs. Bell passed away in 
Washington, D. C., on January 3, at the 
age of sixty-three years. 

Mrs. Bell was Mabel Hubbard, the 
daughter of Mr. and Mrs. Gardiner 
Greene Hubbard, and was married to 
Alexander Graham Bell in 1874. She 
was totally deaf as the result of an at¬ 
tack of scarlet fever in her childhood, 
and Doctor Bell’s fondest hopes, in the 
experimental days of his research in 
phonetics, was that he might find a 
means of enabling her to hear. 

She was his inspiration, and a woman 
who was capable, sympathetic, and 
learned. Her passing is generally 
mourned by our great host of telephone 
people._*_ 

Sportsmanship 

Play the game 

But play it fairly. 

Fight to win 

But meet men squarely; 

Tackle hard 

And hit the line, 

Do your best 

But don’t you whine. 

Play to win. 

But every inning, 

Keep in mind 

There’s more than winning; 

Victory’s sweet, 

But good or ill. 

An honest game 
Is sweeter still. 

Reach your goal 
By hard endeavor. 

But by trick 

And cunning never; 

Win or lose. 

Though bruised and lamed. 

Let night find you 

Unashamed. —Edgar A. Guest. 


For age and want save while you may; 
No morning sun lasts a whole day. 

—Benjamin Franklin. 


Effective January 1, 1923: L. G. Fitzsimmons 
is appointed superintendent of plant maintenance. 
Reporting to him will be: E. E. Perkins, super¬ 
intendent of maintenance, Oakland district; J. J. 
Schluter, superintendent of maintenance, San 
Francisco district; H. G. Shaw, superintendent of 
maintenance, San Jose district. 

Reporting to the superintendent of maintenance, 
San Francisco district, will be: A. C. Kemler, 
district plant chief; W. B. Cook, district plant 
chief. 

Reporting to the superintendent of maintenance, 
Oakland district, will be: E. F. McTamany, dis¬ 
trict plant chief, Santa Rosa; W. G. Latimer, dis¬ 
trict plant chief, Oakland; E. R. Gates, district 
plant chief, Oakland-Suburban. 

The organization of the superintendent of main¬ 
tenance, San Jose district, will remain as at 
present. 

R. H. Scotford is appointed division plant engi¬ 
neer. Reporting to him will be: E. G. Cham- 
preux, outside plant engineer; R. H. Bennett, 
division transmission engineer; C. J. Hampton, 
division equipment engineer. 

The organization reporting to the outside plant 
engineer and the division equipment engineer will 
remain as at present. 

J. M. Moss is appointed supervisor of protec¬ 
tion, reporting to the division transmission engi¬ 
neer. 

C. W. Smith is appointed division methods engi¬ 
neer. Reporting to him will be: E. H. Kinney, 
supervisor of shops and vehicles; J. J. Flaherty, 
division supervisor of long lines; W. E. Deardoff, 
supervisor of methods; F. M. O’Keefe, supervisor 
of supplies. 

Approved: D. P. Fullerton, 
General Superintendent of Plant. 

H. McBirney, 

Division Superintendent of Plant. 

Effective January 1, 1923: A. C. Kemler is ap¬ 
pointed district plant chief. Central district, and 
will have reporting to him: O. M. Williams, chief 
testboardman; W. L. Dolan, wire chief Kearny 
office; C. E. Housman, wire chief Market and 
Franklin offices; Wm. Colbert, night wire chief. 

W. B. Cook is appointed district plant chief. 
Suburban district, and will have reporting to 
him: W. E. Sammis, wire chief West, Pacific, 
and Sunset offices; H. J. Gearon, wire chief Mis¬ 
sion and Randolph offices; F. H. Deimel, wire 
chief San Rafael; J. H. Blessing, wire chief San 
Mateo. J- J - Schluter, 

Superintendent of Maintenance. 

Approved: L. G. Fitzsimmons, 
Superintendent of Plant Maintenance. 
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Theodore N. Vail Bronze Medals Presented to Pacific Company 

Employees 


Before a crowd of telephone people 
and friends in Seattle, Wash., on the 
evening of December 6, Theodore N. 
Vail Memorial Bronze Medals for note¬ 
worthy public service were presented to 
Mrs. Minerva K. Warner of Medina and 
Miss Edna M. Stewart of Seattle. Man¬ 
ager C. 0. Myers presided and intro¬ 
duced the speakers of the evening. 

W. J. Phillips, division commercial 
superintendent, in extending the wel¬ 
come to the guests, stated it was his first 
opportunity during twenty-five years of 
service in the telephone family to be 
present at a gathering which honored 
noteworthy and inspiring acts. Interest¬ 
ing and enjoyable music was provided 
by the orchestra. There were classical 
dances by Miss Bernice Hanson, vocal 
selections by Mrs. A. Beeler and Miss O. 
Braithwaite, and banjo and piano num¬ 
bers by Messrs. George Nelson and John 
Kendle. 


things one does worth while are the 
things one is not paid to do, and “the 
greatest privilege God ever gave to man 
is the privilege of giving service.” 

Judge Stephen J. Chadwick portrayed 
the founding and significance of the Vail 



EDNA MYRTLE STEWART 


Professor Clark P. Bissett of the Uni¬ 
versity of Washington, a gentleman who 
is sought for the character of his public 
addresses, spoke on “The Human Ele¬ 
ment in Public Utility Service.” Pro¬ 
fessor Bissett stated that some of the real 
things accomplished in life are not those 
things that are set down in ledgers, but 
they are of the human elements. The 



MRS. MINERVA K. WARNER 


award. He spoke of Mr. Vail’s ideals and 
touched upon the founding of the Vail 
Medal for noteworthy public service. 
He read the citations accompanying the 
medals, and in a few well chosen words 
which expressed the feeling of admira¬ 
tion we all hold for those performing an 
unusual and meritorious service pre¬ 
sented the medals to Mrs. Warner and 
Miss Stewart. Miss Stewart made a re¬ 
sponse in acknowledgment of the tribute 
paid them. 

WARD P. GAMMONS 

In the presence of several score of em¬ 
ployees representing commercial, ac¬ 
counting, traffic, and plant departments, 
gathered together at Sacramento on No¬ 
vember 15, Ward P. Gammons, district 
traffic superintendent of Chico, Cal., was 
presented with a Theodore N. Vail Medal 
for noteworthy public service. 

At the time of the presentation Mr. 
Gammons had been located in the Inland 
Division only seven or eight months, but 
during that time he had made many 
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friends who were pleased at the oppor¬ 
tunity afforded of demonstrating their 
friendship and high regard for him. 
Presentation was made by 0. Cole, Jr., 
division superintendent of traffic, in the 
following words: 

“It is not an unusual thing for tele¬ 
phone employees to gather together for 
conference, discussion, recreation, and 
like purposes, but this marks the first 
occasion in this division, and one of the 
very few instances in the history of The 
Pacific Telephone and Telegraph Com¬ 
pany, that a group had gathered together 
to do honor to one of our number in the 
presentation of the Theodore N. Vail 
Medal. 

“It is true that this medal is awarded 
to Mr. Gammons for noteworthy service 
performed at the time of the Pueblo 
flood in Colorado, and while he was still 
in the employ of the Mountain States 
Telephone and Telegraph Company. Due, 
however, to his transfer from that 
company to ours prior to the actual 
awarding of the medal, it becomes our 
privilege and our very great pleasure to 
present it to him on behalf of the Moun¬ 
tain States Telephone and Telegraph 
Company. 

“We of the traffic department feel 


especially honored to know that one of 
our number has been singled out for so 
conspicuous and high an honor. But we 
are all members of the Bell family, and 
whether serving in the capacity of man¬ 
ager, operator, lineman, clerk, or as a 
supervisory employee, we are moved and 
actuated by the same motives which 
prompted Mr. Gammons to carry on as 
he did at the time of the Pueblo flood. 

“Truly it has been said that ‘he serves 
best who serves self last,’ and we of the 
Bell family, with so many examples ever 
before us of unselfish service performed 
by fellow workers, can not do otherwise 
but strive to our utmost in upholding 
the traditions that mean so much to ns. 
We are proud of the record made by so 
many of our number. The entire coun¬ 
try has acknowledged on more than one 
occasion the debt it was under to a Bell 
employee who forgot self in the thought 
of others. Surely, therefore, we must 
consider it an honor and a privilege to 
be enrolled in this great family. 

“How in keeping with the life and 
ideals of Theodore N. Vail are the 
thoughts and the symbols which sur¬ 
round this medal. It is not possible to 
earn it in competition with others. It 
is not presented for faithful service 
alone, as for this we have the service 
emblem. It is in no sense a hero medal. 


A facsimile of the 
citation accompany¬ 
ing the Theo. N. Vail 
Medal award. This 
one was presented 
Mrs. Warner, whose 
photograph is 
shown in the upper 
left - hand corner 
of this certificate. 
Similar citations 
were awarded Miss 
Stewart and Messrs. 
Ritter a n d Gam¬ 
mons. 



C Ct'UrtCd tluit « bron ze medal oflorcd under the terms of thecstabiisli- 
^ merit 1 of the Jheodore N.Vail Memorial Fund anti known as the 

i VA THEODORE N.VAIL MEDAL 

for Noteworthy I\iblic Service has been awarded !c A 

OlUncrua "Katherine ^Darner > 

anfeOperator-iti'Gharsc.OltcMna^basiuu^boix. 

resourceful efforts to obtain assistance Purina a conf lagvation. contributing 
to the sauing and protecting of property 
/U To'clock on the morning ofFriday. ;^prii22.l921, while on duty at the suutchboacd in tin 
%um of ?llcdma,‘<bashiugtc>u.*hc learned that a five was raging in ttt nearbytounvef ORidlakc*. 
threatening disaster to all the business places and residence* in that mamty.^lMth commend 
able proficiency and presence of mind she telephoned a message of 1 danger to the people of-' 
the neighborhood and summoned the assistance that succeeded in checking the conflagra 
hon. 3-Cev conduct throughout the emergency lyas characteristic of the fine traditions of 
tile ‘Bell c'ystcm and constitutes a noteworthy public sevuicc. 

___ ■ 
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The Theodore N. Vail Medal is oi' an 
idealistic nature. It idealizes Mr. Vail s 
contribution to the public service and 
recognizes members of this organization, 
founded by Mr. Vail, who demonstrate 
his ideals. It is a prize to be obtained 
in no other way except through service 
in the highest and broadest sense of that 
word. 

“I presume we all feel that in the face 
of an emergency or a great crisis we 
would rise to the occasion and give all 
that we have in us to the serving of our 
company, our fellow men, and our com¬ 
munity. For is it not our business, our 
pleasure, our life work, to serve and to 
serve others rather than ourselves? The 
very nature of the work we do, and the 
fact that we are trained from our first 
day of employment in the Bell System 
to think and to act as public servants, is 
almost guarantee that we would be equal 
to any test. To Mr. Gammons such a 
test came, and that he was equal to it is 
evidenced by the medal which we are 
about to present to him. The services 
that he as a telephone employee per¬ 
formed at Pueblo will ever be an inspira¬ 
tion not only to those of us who are 
assembled here, but to the whole Bell 
family. The citation which accompanies 
the medal tells its own story far better 
than I can do, so I shall read it to you 
and to him: 



WARD P. GAMMONS 


THIS CERTIFIES that a bronze medal offered 
under the terms of the establishment of the 
Theodore N. Vail Memorial Fund, and known as 
the Theodore N. Vail Medal for Noteworthy Public 
Service, has been awarded to Ward Percival Gam¬ 
mons, traffic chief, Colorado Springs, Colo. For 
responding to the call of public service, endur¬ 
ance of danger and hardship, and for noteworthy 
efforts and labor in the restoration of telephone 
service after a great flood. 

At nightfall June 3, 1921, the greatest flood in 
Colorado’s history occured, drowning hundreds 
and causing great destruction in Pueblo and vicin¬ 
ity. 



Mr. Gammons was at home in Colorado Springs, 
forty-five miles from Pueblo, when the flood oc¬ 
curred. He voluntarily made the trip to Pueblo 
with others. In the twenty-six hours required to 
make the journey, he made use of four different 
automobiles and walked for a great part of 
the distance over dangerous roads and tottering 
bridges. 

He rendered noteworthy aid in restoring service 
at Pueblo. 

BEN S. REED 
President 

THE MOUNTAIN STATES TELEPHONE AND 
TELEGRAPH COMPANY 

“I am indeed happy and pleased to 
be able to hand you this medal today. 1 
wish, as must be the case with you, that 
some of your friends and coworkers 
frojn your old company might be here 
with us to join in doing you honor.” 

Mr. Gammons, in accepting the medal, 
expressed a desire to thank the commit¬ 
tee for awarding it to him, although he 
felt it was not deserved. He was certain 
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there was no thought of the medal in his 
mind or in the mind of any of his com¬ 
panions at the time they made the trip 
from Colorado Springs to Pueblo. Neither 
was there thought of reward in the 
minds of any of them during the time 
that they worked and labored in Pueblo, 
assisting in every way possible to restore 
service and relieve the situation gener¬ 
ally. He considered that he had merely 
done his duty as he conceived it, the 
same as would any other employee in the 
Bell family. 

j. w. RITTER 

Joseph William Ritter, our repeater- 
man on Santa Catalina Island, who was 
responsible on September 11, 1921, lor 
saving a human life by cool, quick, and 
determined action, was the first recipi¬ 
ent in the Southern Division of our com¬ 
pany of the award of the Vail Memorial 
Medal. The presentation of the medal 
to Mr. Ritter was made by I. F. Dix, divi¬ 
sion superintendent of plant, at Maier 
Park, the baseball grounds of our asso¬ 
ciation men in Los Angeles, on July 15. 
There was a huge crowd present and 
the exercises, though short, impressed 
all present with their solemnity. Mr. 
Ritter’s friends recognized the heroic 
acts for which he was awarded the Vail 
Medal and were enthusiastic in their ap¬ 
plause at the time of the presentation 
and congratulated him heartily. 

Mr. Ritter’s act in saving a human life 
at the risk of his own entitled him to the 
medal for conspicuous courage and fear¬ 
less action. 



The Passing of the Year 

My glass is filled, my pipe is lit, 

My den is all a cozy glow; 

And snug before the tire I sit, 

And wait to feel the old year go. 

I dedicate to solemn thought 
Amid my too-unthinking days, 

This sober moment, sadly fraught 

With much of blame, with little praise. 

Old Year! upon the Stage of Time 
You stand to bow your last adieu; 

A moment, and the prompter’s chime 
Will ring the curtain down on you. 
Your mien is sad, your step is slow; 

You falter as a Sage in pain; 

Yet turn. Old Year, before you go, 

And face your audience again. 

That sphinx-like face, remote, austere. 

Let us all read, wliate’er the cost: 

O Maiden! why that bitter tear? 

Is it for dear one you have lost? 

Is it for fond illusion gone? 

For trusted lover proved untrue? 

O sweet girl-face, so sad, so wan, 

What hath the Old Year meant to you? 


And you, O Neighbor on my right. 

So sleek, so prosperously clad! 

What see you in that aged wight 

That makes your smile so gay and glad? 
What opportunity unmissed? 

What golden gain, what pride of place? 
What splendid hope? O Optimist! 

What read you in that withered face? 

And You, deep shrinking in the gloom. 
What find you in that filmy gaze? 

What menace of a tragic doom? 

What dark, condemning yesterdays? 

What urge of crime, what evil done? 

What cold, confronting shape of fear? 

O haggard, haunted, hidden One 
What see you in the Dying Year? 

And so from face to face I flit, 
t The countless eyes that stare and stare; 
Some are with! approbation lit. 

And some are shadowed with despafr. 
Some show a smile and some a frown;!* 
Some joy and hope, some pain and.woe: 
Enough! Oh, ring the curtain down! 

Old Weary Year! it’s time to go. 

My pipe is out, my glass is dry; 

My fire is almost ashes too; 

But once again, before you go, 

And I prepare to meet the New: ’ 

Old Year! a parting word that’s true, 

For we’ve been comrades, you and I— 

I thank God for each day of you; 

There! bless you now! Old Year, good-bye! 

- —Robert W. Service. 


Matter of Form 

Clancy —Oi want to get a firsht-class 
ottymobile for me wife. 

Auto Dealer —Long body? 

Clancy —Begorra, no! She’s built like 
a barrel—but pwhat’s that got to do with 
it ?—Boston Transcript. 
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An Interesting Story of an Emergency Power Generating Unit 


An unusually interesting installation 
was recently completed at Seattle, when 
there was placed in the basement of the 
new main office building at Third Ave¬ 
nue and Seneca Street, a 325-horsepower 
Foos gas engine. The engine, which is 
a part of the machine switching project 
being installed, is one of the largest of 
its kind and is to be used as an emer¬ 
gency unit for generating power. 

In the accompanying photographs you 
can get a good idea of the general ap¬ 
pearance of the engine, but it is neces¬ 
sary to supplement it with a description 
of the engine in order to gain some 
knowledge of its size and power. 

The engine, complete and assembled, 
weighs over thirty-two tons, and is 
placed on a specially constructed' con¬ 
crete base which required over seventy- 
six tons of concrete to complete. 

In order to place the engine in the 
basement, it was necessary to lower it 


through an opening in the front side¬ 
walk. On account of the tremendous 
weight and the care which had to be 
exercised so as not to damage or strain 
any of the various parts of the engine, 
this work had to he carried on in a very 
careful manner. House movers’ timbers 
and a specially constructed chain block 
and derrick were used for this purpose. 

The job of lowering from street to 
basement took a crew of men an entire 
week. 

The total length of the engine with 
alternator and exciter is twenty-two feet; 
it is five feet wide and twelve feet in 
height. The crank shaft is eight inches 
in diameter and weighs 4650 pounds, 
the flywheel, which is seventeen inches 
thick and ninety inches in diameter, 
weighs five tons. 

The engine, which will be operated on 
illuminating gas, can be operated on any 
kind of artificial or natural gas, gasoline, 



FOR EMERGENCY USE ONLY 

As a part of the Seattle machine switching project, this machine is designed to be used only 

when other power fails. 


Page Ten 





















325-HORSEPOWER (FOOS) GAS ENGINE INSTALLED AT NEW MAIN OFFICE , SEATTLE 


kerosene, distillate, or alcohol. The 
engine is equipped with an eight-inch 
exhaust, the cylinders are sixteen inches 
by twenty inches and the pistons weigh 
605 pounds each. The engine exhausts 
into a pot twenty inches by thirty-six 
inches from an eight-inch pipe, and from 
the pot to the top of the building a ten- 
inch pipe is provided. 

There is a double oil system operated 
by pump and splash, the oil tank being 
mounted on the outside of the engine 
with regulator for maintaining any de¬ 
sired level of oil in the base of the 
engine. 

The air intake is five inches and the 
gas intake two and one-half inches, it 
being estimated that the engine will con¬ 
sume twenty cubic feet of gas at 500 
B. T. U. per horsepower per hour. 

The engine is started on air furnished 
to one cylinder under 200 pounds pres¬ 
sure. The gas valve on the starting 
cylinder is prevented from opening by a 
special cam introduced into valve stem 
which is broken when starting engine. 
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The exhaust valves on the other three 
cylinders are held open by cams intro¬ 
duced into exhaust valve stem. 

A battery of six tanks is provided for 
storing the air, each tank being equipped 
with a valve so that air may be used 
from one tank at a time if desired. 

A compressor driven by a 3-horse¬ 
power 48V D. C. motor is provided for 
the purpose of filling the tanks. 

A power board is furnished for regu¬ 
lating the output of the alternator. The 
alternator is a G. E. A. C. 220V 3 phase 
800 amp. 60 cycle machine. 

Excitation is furnished from a West¬ 
ern Electric D. C. generator 10 K.W. 80 
amp. 125 V. 

The power board is equipped with an 
A. C. regulator for automatically main¬ 
taining a constant voltage across the 
line. 

In the event of a power failure, the 
emergency gas engine can be placed in 
operation in a very short time and will 
supply A. C. that will operate over 200 
one-sixteenth horsepower Duplex motors 
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thus relieving the storage batteries of the 
extrst drain placed upon them by the 
failure of the commercial power. 

It will also furnish A. G. 220V 
to operate a sufficient number of charg¬ 
ing units including mercury arc recti¬ 
fiers for floating or charging the bat¬ 
teries that are supplying current for 
machine switching toll and Morse equip¬ 
ment. 

The gas engine generator set will also 
supply A. C. which, when transformed 
to the proper voltage, will supply house 
lighting for such portions of the build¬ 
ing as are required. V 

It can therefore be seen that in the 
event of a serious failure of the commer¬ 
cial power, we can, with the aid of this 
325-horsepower engine, still render un¬ 
interrupted telephone service. 

-♦- if 

Be industrious and free; be frugal and 
free .—B e n j a in i n Franklin. 



Recently Los Angeles Manager B. G. Wright's 
ten-year-old daughter visited friends on a ranch. 
That she is an observing young lady and is an 
adept at conveying information is evidenced by 
the accompanying photograph of a post card re¬ 
ceived by Manager Wright while she was away. 


Annual “Los Animados” Feed 

Around tables that filled the banquet- 
room in Harry Marquard’s well patron¬ 
ized San Francisco cafe the members of 
“Los Animados” gathered at noon on 
Wednesday, December 20, for the annual 
luncheon and jollification. 

It was a typical “Los Animados’’ party, 
and there were present plant, commer¬ 
cial, traffic, engineering, accounting, and 
general office men whose sole idea at that 
time was to dine well, forget their woes, 
and renew acquaintances. The fund of 
stories was unlimited, the music was 
appreciated, and tbe good fellowship 
that was everywhere in evidence spoke 
volumes for the spirit existing in our 
organization. 

Those present were: Frank Brierly, 
B. C. Carroll, S. F. Corrington, George 
Ellis, G. H. Jess, John Newbert, George 
Norton, .1. W. Gilkyson, Gus Peck, Char¬ 
lie Dobson, Wm. Humpert. G. E. Hum- 
pert, George Hynes, Walter Folger, Luke 
Bolger, J. H. Mitchell, John Holmes, A. B. 
Currier, E. J. Fisher, E. A. McCann, 
J. Manning, Hugh McBirney, H. 0. Ham- 
merich, H. H. Ruh, Fred Springer, N. Bel¬ 
lingham, R. H. Scotford, Roy Joslin, 
R. H. Bennett, A. D. Coddington, Gardner 
Calio, R. C. Barton, Jos. Grennan, C. J. 
Hampton, C. W. Smith, Ray Snowden, 
Howard Keyser, Fred Smith, Charlie 
Turner, Harry Whelan, E. H. Kinney, 
Jack Spowart, Wm. Hoberg, W. Klein- 
schmidt, Wm. Latimer, George Dennis, 
D. C. Lawrence, John Perry, F. E. Clodi, 
J. O’Connell, Tom Geary, R. F. Patton, 
Walter Grattan, E. R. Gates, R. Masters, 
M. K. Martin, P. W. Gallagher, B. A. Freed, 
J. Fitzgerald, Louis Cassasa, E. Bouchet, 
F. M. Clements, J. A. Chamberlin, Frank 
Edmunds, Jim Fitzsimmons, R. W. Mas- 
tick, Paul Mackie, Jas. Mannoci, Percy 
Murray. __ 

They say a Long Beach commuter 
missed his train one morning and con¬ 
cluded he would go back home and 
spend the day in the garden. He went 
back to the house, round to the kitchen 
door, and entered—there he found his 
wife leaning over the stove with her 
back to him. He came up behind her 
and kissed her on the back of the neck. 
Without looking, the wife said: “Two 
bottles of milk and half pint of cream 
today .”—The Needle. 
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Sacramento Operators Entertain Orphans at Christmas Time 



The operating employees of the Sacra¬ 
mento exchange usually have a* Christmas 
party in their quarters, at which all of 
the operating employees get together and 
have a merry time. This year, however, 
the former type of party was changed, at 
the suggestion of the district representa¬ 
tives of the employees plan of representa¬ 
tion. These representatives held a meet¬ 
ing of the operating employees in the 
early part of December, and at this gath¬ 
ering it was decided to spread Christmas 
cheer and goodwill among those outside 
of the telephone family who were less 
fortunate thanjhose with whom we come 
in daily contact, therefore it was ar¬ 
ranged for the holding of a large Christ¬ 
mas party for the orphan girls in Sacra¬ 
mento. 

In order to make the affair a success, 
various committees were organized, con¬ 
sisting of decorating, transportation, 
food, serving and entertainment com¬ 
mittees. In addition to these committees, 
operating employees in Woodland, Davis, 
and Placerville, learning of the under¬ 
taking, joined with the Sacramento oper¬ 
ating employees in making a success of 
one of the most worthy affairs ever 
handled in this exchange. 

A large Christmas tree, that had been 
shipped from the high Sierras, was pro¬ 
vided by the plant department, through 


which our transcontinental toll lines run, 
and a big hall in Sacramento was secured 
and beautifully decorated for the occa¬ 
sion. 

Several business men in Sacramento, 
hearing of the affair, called the operating 
employees and requested permission to 
donate in the way of fruit, coffee, etc. 

It was found that the Sacramento 
orphanage had a total of forty-eight girls 
in its care, and that another orphan home 
in Sacramento, known as the Stanford 
Home, had approximately forty girls. It 
was agreed that all of these children 
should be taken care of. 

In order to get the children to the 
hall, employees having automobiles, as 
well as friends of employees, generously 
donated their machines, with the result 
that all the girls were brought to the hall 
by 7:30 p. m., at which time the festivi¬ 
ties commenced. 

An elaborate turkey dinner was served 
to each child present, after which Santa 
Claus distributed stockings filled with 
candy, fruit, and toys to each orphan. 

There was quite an amount of food and 
fruit left over after the party. Twelve 
large boxes were filled and distributed 
the following day to twelve families in 
Sacramento who were in need, the names 
of these families having been secured 
through the Associated Charities. 



SPREADING HOLIDAY CI1EER , GOODWILL , AND ENTERTAINING ORPHANS IS OUR 
SACRAMENTO IDEA OF A MERRY CHRISTMAS 


Paf/e Thirteen 
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In Which We Say Something About Engineers 


As has been aptly described, the func¬ 
tion of an engineer is to accomplish a 
result by the expenditure of one dollar 
where the layman would expend five 
dollars toward the same end. This is 
true whether his labors are purely civil, 
mechanical, electrical, or chemical, or in 
any of the varied fields applicable to 
special conditions within public-service 
corporations or like industries. 

The engineer lays the plans for the 
spending of some other people’s money, 
and, like one of the candidates in a re¬ 
cent political contest, his slogan should 
be “Economy With Progress.” In other 
words, well-engineered plans take into 
consideration not only present needs, 
but also to what extent that which is 
proposed for the present will fit in with 
future conditions, basing the necessary 
assumptions upon comparative cost 
studies, practical utility, and, last, but 
not least, good common “horse” sense 
and past experience. 

An engineer in order to carry on his 
work successfully should also be some¬ 
what of a “crystal-gazer,” an accountant, 
a possessor of technical and practical 
knowledge to the degree as each befits 
his particular job, and should display no 
small amount of patience when explain¬ 
ing to others “why the deuce he is doing 
the job in that fool way.” 


All of the above is applicable to our 
own Bell System organization. Whether 
the engineer is a highly trained special¬ 
ist engaged in research work in the New 
York laboratories, or whether he is ap¬ 
plying himself to routine work within a 
local organization, the same principle, 
“Economy With Progress,” holds true. 

With certain rare exceptions, the engi¬ 
neer’s work is “unhonored and unsung.” 
As a clan, they are a modest group of 
individuals, and, unless some one like 
the undersigned starts something and 
breaks into print, they pursue the even 
tenor of their way without their pres¬ 
ence or their work being, in some quar¬ 
ters, fully understood. And, being spend¬ 
ers of other people’s money, they are 
sometimes, like the income tax, re¬ 
garded as “necessary evils.” 

The limited space in these columns 
would not permit a full description of 
the duties of the various engineering 
organizations within our own company, 
as the story would take quite a few 
chapters to complete. The writer will, 
however, by illustrating a simple case, 
give an idea of what he is trying to 
drive at and prove in a very elementary 
way the value of thinking in engineer¬ 
ing terms: 

One of our outside plant engineers, 
in “fielding” a delayed service order, 



TENOGRAPHIC BUREAU OF THE CHIEF ENGINEERS DEPARTMENT, LOCATED IN THE 
SHELDON BUILDING, SAN FRANCISCO 
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MIMEOGRAPH AND MECHANICAL SECTION OF THE CHIEF ENGINEER'S DEPARTMENT, 
LOCATED IN THE SHELDON BUILDING, SAN FRANCISCO 


determined that the subscriber’s place 
of residence could best be reached by 
placing a cable arm on an adjacent toll¬ 
line pole which carried several toll 
crossarms and, in addition, several 
vacant gains below these arms for future 
construction. The path of least resist¬ 
ance would have been to advance ver¬ 
bally the necessary authorization to the 
construction forces to place the cable 
arm on the pole and give the matter no 
further thought. And, as Nature in¬ 
variably “will out,” the construction 
people (God bless them, anyway) would 
have found several very nicely cut 
gains on the pole and, ten to one, would 
have installed the arm in one of them. 

But our engineer friend, when he 
went back to the office, consulted with 
the toll engineer and found that plans 
were being prepared to place additional 
toll arms in the vacant gains within the 
next few years, and thereupon specified 
that the exchange arm should be placed 
several feet below the lowest toll gain. 
It will be readily seen that by his fore¬ 
sight the necessity of lowering the cable 
arm at the time of the toll installation 
was avoided. 

In the above case, an expenditure of 
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less than five dollars was involved, but, 
multiplying such cases by the hundreds 
or thousands and applying them simi¬ 
larly in a greater or lesser degree to all 
phases of telephone work, a distinct 
saving of many thousands of dollars can 
not but result, and every day is being 
effected. 

If technical education, training within 
a great public service corporation such 
as ours, or a combination of both, will 
cause a man to think as a matter of 
habit along the lines suggested in the 
above, then both he and the engineering 
branch with which he is associated have 
a distinct place in the company’s organ¬ 
ization. jj h. Piper. 


A drunkard of long standing had been 
reformed by an operation which re¬ 
moved a bone that pressed against the 
brain. Newspapers also report a num¬ 
ber of cures effected by removal of a 
brass rail that was pressing against the 
foot .—Kansas City Star. 

Learning, whether speculative or prac¬ 
tical, is, in popular or mixed govern¬ 
ments, the natural source of wealth and 
h on o r .—Ben jam i n Fran klin. 
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Powell Street, San Francisco, Greets New Telephone Station 


On December 1 our company opened 
its new public telephone station at 105 
Powell Street, San Francisco. This sta¬ 
tion is situated just a block above the 
present Flood Building station which 
was closed on December 26, 1922, fol¬ 
lowing the holiday rush. At the new 
station forty booths have been installed 
on the main floor and as soon as the 
business in the vicinity of Powell Street 
warrants, twenty more will be added on 
the mezzanine floor, the room having a 
capacity of sixty telephones. 

An innovation at this office is the 
newly designed open booth which has 
been recently standardized by the com¬ 
pany due to its sanitary features and its 
easy accessibility. 

There are twenty open type booths for 
local business, and in addition, for those 
who prefer using the closed type of 
booth, twelve of that type have been pro¬ 
vided. These booths are now located 
in the front of the room. At the rear, 
centered conveniently around the attend¬ 
ants’ desk, are twelve which will be used 
for long-distance purposes. The switch¬ 
board and attendants’ desk is of the very 
latest type and provision has been made 
for instant communication with the toll 
operator. There are three operators in 
attendance. 


The ceiling is of a cream color with 
walls a shade darker and the interior 
woodwork is entirely of Australian gum 
with fixtures of light oak. At both sides 
of the main entrance, space is provided 
for writing desks, etc. The floor is cov¬ 
ered with rugs and the whole room is 
very sanitary and presents a cozy and 
pleasing appearance. 

For the opening date Manager T. F. 
Delury arranged quite a unique window 
display. In one of the windows was 
placed a collection of directories dating 
from the first, in 1878, to the present 
date. Considerable interest was mani¬ 
fested in the directory of 1899 at which 
time it was customary on the part of the 
company to issue one directory for the 
entire Pacific Coast, which was but a 
small affair at that. In contrast with 
this 1899 directory was stacked the 
directories for 1922, sixty-five in number, 
which are now required to list the Pa¬ 
cific Telephone and Telegraph Company 
telephones on the Pacific Coast. 

In the other window was placed a pic¬ 
torial map of the United States, showing 
the cities through which the transconti¬ 
nental line passes. This map, or rather 
a bird’s-eye view of the transcontinental 
line across the United States, showing 
the principal buildings of the various 



INTERIOR OF NEW POWELL STREET PUBLIC TELEPHONE STATION 
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THE ATTENDANTS’ DESK IN TI1E POWELL STREET TELEPHONE STATION 


cities, was done in oil by Mr. Guirard of 
this company. Directly below this was 
a series of ten photographs showing the 
various operations in placing a trans¬ 
continental call from the time the San 
Francisco patron places it at the station 
until the call was completed or answered, 
our Mr. Cooper of the commercial de¬ 
partment representing San Francisco 
and Miss Margaret Holland representing 
New York, the eastern subscriber. In 
addition to the photographs some of the 


various units of equipment that are used 
in the circuit were also displayed. This 
equipment, together with the photo¬ 
graphs and the map, were connected by 
blue ribbons. 

The station, as well as the window dis¬ 
play, has proved very popular. 

-♦- 

Work and earn. Put maximum energy 
into your job, this leads to recognition of 
your labor and to promotion, as well as 
genuine happiness. 



FRESNO HOLDS HI JINKS FOR TOLL AND LOCAL PEOPLE 
On the evening of November 3 the operating employees of Fresno local and toll offices tendered 
a farewell party to Miss Maude Hyde, toll evening chief operator. Miss Hyde recently resigned to 
be married, and on the strength of this motive a Hi Jinks, sponsored by the Employees’ Plan of 
Representation, was held in the new lunch and retiring room. 
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SEATTLE'S NEW SWITCHBOARDS ARE MODELS OF COMPLETENESS 


Seattle's New Toll Office Successfully Cut Over 


The new Seattle long-distance office was 
cut into service at midnight Saturday, 
September 30, without even the sugges¬ 
tion of trouble of any kind developing. 

Every operation in connection with the 
cutover was completed on schedule, and 
at one minute past midnight the new 
office was operating as though it had been 
in service for years, there being no loss 
or interruptions to either toll or tele¬ 
graph. 

The new long-distance switchboard 


comprises a total of ninety-six positions, 
of which twelve are used for incoming 
calls, sixty-eight for outgoing calls, and 
sixteen for recording positions. In addi¬ 
tion, there is a two-position directory 
desk, a four-position rate quoting and 
rate filing desk, a two-position ticket dis¬ 
tributing desk, and a two-position tele¬ 
graph board for handling telegraph busi¬ 
ness. 

On September 19, the new toll test 
board, consisting of six positions, four 



WE STARTED TO OPERATE THESE NEW POSITIONS ON SEPTEMBER 30 
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toll and two Morse, was cut into service. 
Both offices are located in the new ten- 
story Main office building. 

Incident to the cutover of these new 
switchboards, the new south entering 
cable, for all toll lines entering Seattle 
from the south and east, went into active 
service. This is a special duplex cable, 
underground from Seattle office to a point 
12.4 miles south known as Renton Junc¬ 
tion, making the cable one of the longest 
toll entering cables in the country. As a 
part of the project covering its installa¬ 
tion, about seven miles of underground 
conduit was built. 


The man who is dependent upon his 
next week’s pay envelope for his next 
week’s meals is afraid to strike out for 
himself. He can not afford to take any 
chance, to run any risk, to enter any new 
field. His poverty is a tether. 


About Our Flivver 

First the automobile was a freak of the 
road that was greeted by scornful small 
boys with shouts of “Get a horse!” Then 
it was a luxury that only a few could 
afford. Now it has become a near neces¬ 
sity that every one wants to have. That 
being the case, some figures regarding 
automobile buyers perhaps will be of 
interest. The average man who buys a 
car is thirty-four years old. He owns 
real estate worth slightly over $4000, and 
personal property worth over $2000. His 
monthly income is $349.70. The car he 
buys costs him $1,361.96. He pays 
$698.31 cash, and the remainder in 
monthly installments of $95.60. Seventy- 
four per cent of automobile buyers are 
married, 85 per cent of them have bank 
accounts, and 69 per cent of them carry 
life insurance .—Popular Magazine. 


We are able to pre¬ 
sent a recent photo¬ 
graph taken of the 
telephone exchange 
at Raymond, Wash. 
Raymond is a pros- 
p e r o u s town on 
W i l l a p a harbor. 
There are now over 
870 telephones con¬ 
nected with the 
exchange 
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The San Francisco Telephone Rifle Club 



The San Francisco Telephone Rifle 
Club recently completed an indoor small 
bore rifle shoot at the 835 Howard Street 
range, the membership being divided 
into teams of five men each. The course 
was one target each of standing, kneel¬ 
ing, and sitting, and three targets at the 
prone position. The shoot was won by 
the team captained by R. L. Jones, the 
score being 2665x3500. The team cap¬ 
tained by H. L. Phinney finished second 
with 2509x3500, and the team cap¬ 
tained by L. A. Seright was third with 
2202x3500. Detail of the winning team 


scores follows: 

R. L. Jones....542x600 

D. G. Peacock.538x600 

R. H. Mahaney.523x600 

J. T. Early .528x600 

S. A. Church.534x600 


The individual high scores were as follows: 

Standing—D. G. Peacock, 85x100. 

Kneeling—S. A. Church, 92x100. 

Sitting—L. Bassett, 96x100. 

Prone—C. H. Baldwin, 99x100. 

The winning team was awarded the 
Club Cup and a challenge was immedi¬ 
ately entered for a return match over the 
same course but with one prone score 
instead of three. The standing made at 
this contest will determine the team 
which will represent the club in the in- 



SAN FRANCISCO TELEPHONE RIFLE CLUB 
MEMBERS 


Left to right, front row — R. F. Mather, J. B . 
Moran, F. C. Emery, L. A. Seright. 

Back row —D. C. Lawrence, C. H. McCrary, Wil¬ 
liam McGuffey, J. D. McMaster, S. A. Church, 


door matches of the National Rifle Asso¬ 
ciation starting in January. 

A team of Springfield riflemen repre¬ 
sented the club at a meet held at the 
State Rifle Range, Leona Heights, Oak¬ 
land, on October 16, the occasion being 
the California Coast Artillery Match of 
the California Rifle and Pistol Associa¬ 
tion. The match was won by the 19th 
United States Infantry team with a score 
of 1387x1500. Our team, with a score of 
1205x1500, finished second in the tyro 
division, being edged out for first place 
by the University of California Rifle 
Club. R. L. Jones was high for the club 
with a score of 216x350. 

On November 5 a few club members 
participated in the California State 
Championship Match of the California 
Rifle and Pistol Association held at the 
Leona Heights range. The United States 
Army Course “A” was shot and the event 
brought out 147 contestants. E. D. Flem¬ 
ing of the navy won by a score of 336x- 
350. C. W. Linder, a member of our 
club, shooting with the Olympic Club, 
made a score of 309x350. 

On September 22 the club held its 
regular monthly shoot over the Fort 
Barry course, at which time a number of 
new members were initiated into the 
mysteries of military rifle shooting. The 
editor of the Coast Carrier was among 
the latter and a very interesting account 
of his experiences on that occasion, with 
photographs of those present, appeared 
in a recent issue of the Carrier. Army 
Course “A” was shot and the scores of 
the members completing the course fol¬ 
low : 

C. H. Baldwin.298x350 Expert 

L. A. Seright.294x350 Expert 

D. G. Peacock.276x350 Sharpshooter 

S. A. Church.263x350 Marksman 

M. E. Rothenberg. r.259x350 Marksman 

P. Bickel .251x350 Marksman 

L. Bassett .241x350 Marksman 

J. T. Early.165x350 

J. B. Moran.149x350 

On October 29 the club held another 
regular shoot over the Fort Barry range, 
at which time additional novices took 
part and from all appearances thor¬ 
oughly enjoyed the day. We were able 
to secure some pictures on this occasion 
and they appear in other columns. The 

Page Twenty 



























Pacific Tcle^liono • Magazine^J^ 


scores, which were made over Army 
Course “A,” follow: 

C. H. Baldwin.292x350 Sharpshooter 

S. A. Church.284x350 Sharpshooter 

F. C. Emery.272x350 Marksman 

R. F. Mather.259x350 Marksman 

D. C. Lawrence.216x350 

L. A. Seright.215x350 Did not finish 

William McGuffey.. 186x350 

J. D. McMaster.105x350 Did not finish 

The annual meeting of the club was 
held on November 28, at which time the 
year’s activities were discussed and plans 
were made for the coming year. If 
enthusiasm counts for anything, the year 
1923 should be the most successful in the 
history of the club. Reports of outgoing 
officers were read and the following offi¬ 
cers were elected for the coming year: 
President, William McGuffey, engineer¬ 
ing; vice president, D. G. Peacock, plant; 
secretary, R. L. Jones, engineering; 
treasurer, C. H. Baldwin, commercial; 
executive officer, F. C. Emery, plant. 

The club extends a cordial invitation 
to all employees of our company located 
in the bay region to join with us in pro¬ 
moting rifle practice. Those interested 
in the pistol will also find ample oppor- 



ON THE RANGE AT LEONA HEIGHTS , 
OAKLAND 


Left to right, prone —L. A. Seright. F. C. Emery, 
William McGuffey, R. F. Mather, J. B. Moran. 
D. C. Lawrence. 

Standing —C. II. McCrary, S. A. Church. 

tunity to practice that important branch 
of the shooting game. If any branch, of 
shooting appeals to you get in touch with 
the officers of the club. Now is the time 
for we are about to enter upon a new 
year’s activities. 



FOREMAN SHEPARD'S GANG GIVE ARMISTICE DAY PARTY AT HOPLAND 
Dance given Saturday evening, November II, in the dining-room of the Old Thatcher Hotel in 
Hopland. The gang invited the whole town and the little 20x50 hall was packed. Operators came 
from Santa Rosa, Cloverdale, and Ukiali; Supervisor Foreman R. C. Lundin and wife were present; 
Foreman Franke and crew came up from IJealdsburg; Foreman Olsen and crew came over from 
Cloverdale; Wire Chief Gene Sweeney of Ukiah and wife were present. Best dance music ever 
by a three-piece orchestra from Santa Rosa composed of piano-accordian, saxophone , and drums. 
Refreshments at midnight, salads, sandwiches, cakes, and coffee. Dancing until 4 a. m. ery 
successful party and Shepard's crew hope to have another one before they leave Hopland. Hop- 
land citizens gathered in corner of hall and gave "three. cheers for the telephone m,en. 
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The Lewis-Clark, a Unique Hotel in Idaho 


Unique in many respects is the Lewis- 
Clark, the new hotel of Lewiston, Idaho, 
recently completed and opened to the 
public. As a community enterprise, it is 
distinctive in character. For its historic 
associations, it is conspicuous. In struc¬ 
ture and appointments, it is an unusual 
combination of art and utility. 

Representing an expenditure of nearly 
half a million dollars in building and 
equipment, good judges have declared 
the Lewis-Clark equal to the best institu¬ 
tions of the kind in the largest cities of 
the land, not in size but in character. 
Such an enterprise is practically un¬ 
heard of in any other city of the popu¬ 
lation of Lewiston, which has about 
8000 people. With its Washington twin, 
Clarkston, just across the Snake River, 
the combined population is about 12,000, 
and adding the suburb of Lewiston 
Orchards, nearly 13,000. 

With a popular ownership by more 
than 300 persons in a wide range of sur¬ 
rounding territory, and its construction 
completed within less than a year from 
the day that ground was broken, the 
Lewis-Clark represents a united com¬ 
munity cooperation rarely if ever 
equaled. 

Occupying a full block of ground, 
bounded by four streets, the hotel is a 
five-story concrete structure of 150 


rooms, in modern Italian style of artis¬ 
tic simplicity, both as to exterior and 
interior. Within, its outstanding char¬ 
acteristic is the home-like nature of all 
appointments. Comfort and conven¬ 
ience are the prime considerations, but 
these elements are fully harmonized with 
artistic taste. 

Historically, the Lewis-Clark occupies 
a site of first importance in the state, 
and its name honors and commemorates 
those who had to do with the beginnings 
of the great northwest. 

Strikingly beautiful are the principal 
apartments of the hotel, with the Vic¬ 
tory room, the main dining-room, the 
garden-room, and the ballroom as lead¬ 
ing features. The front outlook is over 
a green lawn, with central fountain, and 
a vista beyond of the principal business 
street which the building faces, being 
in close proximity to the interstate 
bridge crossing to Clarkston, and with a 
view both up and down the Snake River, 
up the Clearwater River, and over the 
entire course of the wonderful spiral, 
scenic highway, surmounting the heights 
of 2000 feet on the north. 

An example of the up-to-date char¬ 
acter of the hotel is seen in the telephone 
equipment, which includes a late-type 
320-line switchboard, with 162 stations 
already installed, with two regular oper¬ 
ators. The installation of this system 



FEW OF OUR SMALLER CITIES CAN BOAST OF A MORE IMPOSING HOTEL 
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required the use of 26,000 feet of wire, 
exclusive of the cable which carries the 
wires, and the four trunk lines. 

All features of the hotel, including the 
furnishings, were especially designed by 
the architect to harmonize with the gen¬ 
eral plan. The interior decorations, 
while carrying out the general art 
scheme, are full of local historic signifi¬ 
cance. The management by James Hard¬ 
ing, a hotel man of long experience, 
carries out the spirit of the institution 
as a community center and place of 
homelike hospitality. 

That the Lewis-Clark will meet a real 


demand, is the firm faith of its founders, 
the people of Lewiston-Clarkston and 
vicinity, who look forward with confi¬ 
dence to the great and increasing volume 
of travel which is destined to pass this 
way over the north and south state high¬ 
way, the Roosevelt International High¬ 
way, which passes the hotel doors, the 
Yellowstone Trail, and the Lolo Pass or 
Lewis and Clarkston International High¬ 
way now building. The Lewis-Clark 
was built to meet both immediate and 
future needs of the biggest, best, and 
busiest little cities in the northwest. 

H. H. S. Rowell. 


Conference of Division Managers at Sacramento 


November 15 and 16 witnessed, in Sac¬ 
ramento, the third managers’ conference 
of the Inland Division. Division Com¬ 
mercial Superintendent F. L. McNally 
opened the meeting Wednesday at 9 a. m. 
by a short address, and a two days’ pro¬ 
gram of speeches followed on subjects 
particularly pertinent to the problems of 
the telephone manager. E. H. Long, divi¬ 
sion superintendent of plant, and R. O. 
Hoedel, auditor of receipts, and C. H. 
Myers, district revenue accountant, were 
associate visitors and speakers. 

The general office in San Francisco 
was ably represented by R. E. Power and 
F. A. McConnell. 

The program, in detail, follows: 

WEDNESDAY, NOVEMBER 15, 1922 

1. “Dealing With the Public Over the Counter” 

Mr. Springer, Fresno. 

2. “How to Obtain the Best Results in Collection 

Work,” Mr. Yarnall, Visalia. 

3. “Application of Rates, Rules, and Regulations 

—The Abnormal Cost Order,” Mr. Thomas, 
Sacramento. 

4. “Commission Complaints,” Mr. Milne, Sacra¬ 

mento. 

5. “The Commercial Employee,” Mr. Moore, 

Reno. 

*. “Civic Activities as a Factor in Public Rela¬ 
tions,” Mr. Faust, Lodi. 

7. “The Proper Handling of Cash,” Mr. Katzen- 
stein, Sacramento. 

#. “Development of Long Distance Revenue, 
Mr. Owens, Stockton. 

WEDNESDAY EVENING 
Banquet, Sacramento Hotel, 6:45 p. m. 
Orpheum Theatre, 8:00 p. m. 

THURSDAY, NOVEMBER 16, 1922 

9. “Connecting Company Relations,” Mr. Brown, 
Sacramento. 

10. “Farmer Lines,” Mr. Samm, Dinuba. 
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11. “The Directory,” Mr. Storer, Sacramento. 

12. “The Agency Operated Exchange,” Mr. Mc¬ 

Cabe, Auburn. 

13. “Publicity,” Mr. Harrison, Sacramento. 

14. “Sale of A. T. & T. Stock,” Mr. Parsons, 

Sacramento. 

15. “Interdepartmental Relations,” Mr. R. E. 

Power, Mr. F. A. McConnell, Mr. Long, 
Mr. Cole, Mr. Hoedel, Mr. Myers. 

A dinner at the Sacramento Hotel and 
an Orpheum Theatre party later were 
thoroughly enjoyable diversions. The 
meeting was replete with interest and 
voted by all present as the livest and 
most keenly instructive managers’ con¬ 
ference of the three that have been held 

in the Inland Division. 

-- 

The San Francisco sales department 
sold 5161 shares of American Telephone 
and Telegraph Company stock, amount¬ 
ing to approximately $620,000, for the 
period from March to December, 1922. 
Also 647 American Telephone and Tele¬ 
graph Company rights were handled for 
stockholders during October, 1922. 


Resolutions for 1923 

Whene’er I hear “Don’t answer” 
I’ll curb impatient ire; 

When I’m told “Line is busy” 

I’ll wait to get the wire; 

Quite close to the transmitter 
Will I enunciate; 

I’ll look in the directory 
To get my number straight; 

And when the call’s repeated. 

I’ll answer “If you please”; 

The hook I’ll never “jiggle”; 

I’ll “can” the caustic wheeze; 
These are my resolutions 
From now until I die, 

For the operator’s human, 

And so—at last—am I. 
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Typical Activities Under Plan of Representation Reviewed by 
Miss Boyce of Seattle 


At the division conference of district 
representatives, held under the traffic 
department plan of representation, in 
Seattle, December 1 and 2, Miss Boyce, 
the senior division representative of the 
division, outlined for the employee repre¬ 
sentatives some typical activities under 
the plan during the past year. Miss Boyce 
said, in part: 

I have thought it might be well to review, in 
a general way, the transactions in the Seattle 
district under the plan of representation for the 
past year. These transactions are typical of the 
activities in all of the districts in our division, 
but since I am more familiar with this district, 
I cite the examples from Seattle. 

All of our elections have been held strictly in 
accordance with the plan, and have served to 
sustain the interest in the plan. Some member 
of the management has met, personally, with the 
district election committee, prior to each election, 
has outlined the plan, in general, and the election 
procedure, in particular, and has turned over to 
them the matter of holding a central office elec¬ 
tion. From there on, the employees have con¬ 
ducted their elections in their own way, and a 
great deal of friendly rivalry has developed, 
which has kept up the interest in the various 
central offices. 

During the year, one special election was nec¬ 
essary, as one of our district committee members 
was promoted to the position of chief operator. 
According to the plan, no one of the rank of 
chief operator may serve on the district com¬ 
mittee. The special election resulted in the selec¬ 
tion of Mrs. DeGolier, of Bellingham. It has 
been very valuable to the Seattle girls to have 
on the committee a representative coming from 
one of the outside cities, as it has given the 
committee an insight into the problems, interests. 


and conditions in the other exchanges in the 
district. 

Our committee tries, either through a long 
distance representative or a representative from 
the suburban district, to keep in touch with the 
outside points. At the expiration of the year’s 
term the plan provides that two of our five 
representatives are to be held over, by ballot, 
among the committee members. Miss Hillabrant 
and I were accorded this honor. 

Probably the biggest thing that our committee 
accomplished last year was the carrying out of 
the headset campaign. This campaign was de¬ 
signed to arouse the interest of all of the opera¬ 
tors in the proper care, adjustment, and use of 
headsets, since the headset plays so important a 
part in their job and since they are dependent 
upon it to such a great extent for the ease with 
which their work is accomplished. Headset con¬ 
ditions of all kinds were dissected, and com¬ 
ments in each office aroused the interest of the 
operators in proper set adjustment, proper care 
of sets, etc. The campaign received a hearty re¬ 
sponse in all offices. Hosts of items such as 
slogans, cartoons, snapshots, articles, poems, etc., 
show the interest with which this campaign was 
received. A study of conditions, made before 
and after the campaign, shows that through the 
campaign, poor adjustment was reduced by nine- 
tenths, plant trouble by one-half, carelessness 
with sets by three-fourths, improper repetition by 
two-thirds, and miscellaneous difficulties arising 
from poor headset conditions, by one-third. 

The success of this campaign encouraged us to 
inaugurate another campaign known as the “Win 
Your Subscriber” campaign. This campaign set 
up a procedure whereby employees in the central 
offices invited subscribers to visit the office, 
showed them the conditions under which we 
work, and enlisted their cooperation in the proper 
use of their telephones. Hundreds and hundreds 
of visitors have been entertained in this way, 
and the comments from them show that we made 
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considerable strides in winning our subscribers 
by taking them behind the scenes. We note, also, 
that this activity has helped our employees, be¬ 
cause it has caused in the minds of these hun¬ 
dreds of subscribers a greater respect for the 
operator, a better understanding of our problems, 
and more patience and cooperation. 

Through a suggestion, acted on by our com¬ 
mittee, Parent’s Day was held in each office, and 
five hundred parents and relatives of operators 
were entertained on this day. 

Our committee has also taken up several sug¬ 
gestions, referred to us by employees, pertaining 
to lunchrooms and recreation rooms. These sug¬ 
gestions have all been courteously met by the 
management committee. At the present time, the 
rest and lunchroom conditions are most attractive; 
thanks to the adequacy of these facilities and the 
care which is given them by the employees. 

In connection with the daily work in the cen¬ 
tral office, employees have advanced several ideas 
which have been discussed with the management 
committee and out of which have grown some 
changes in the practice that have been mutually 
beneficial. An example of this type of suggestion 
is in connection with the scheme of having the 
operators wrap their headsets before leaving the 
room. This has been better for the headset; has 
helped to make the operating room more quiet; 
and by carrying the headset, on the stairways, 
instead of wearing it, has reduced the danger 
of falling. 

Changes in the rules of the central office in¬ 
struction plan and many other conditions per¬ 
taining to the work have been discussed, such as 
condition of chairs, equipment, lighting, ventila¬ 
tion, encouraging cooperation in employees re¬ 
porting cases of trouble, etc. I believe that by 
having the employees take an interest in these 
things, it has assisted the traffic management to 
maintain the high standards which they have set 
on these matters. 

At different times during the year, operators 
from the various central offices have been present 
at our meetings, together with special representa¬ 
tives of any avtivities which they may have 


started in their particular office and which might 
be of interest to the other offices. 

Each month we have discussed reports in con¬ 
nection with the welfare work, benefit plan, 
service emblem awards, and progress of the stock 
purchase plan. 

The employees’ district committee also received 
a report of the various parties and recreational 
affairs held throughout the district, and have 
done everything possible to encourage such affairs. 

Our committee has also been interested in 
public relations, and followed up the advertise¬ 
ments issued by our company, has watched with 
a great deal of pride the development of the 
public demonstration, and have made a number 
of suggestions wherein our public relations might 
be improved. 

Various matters of a general nature, such as 
the stockholders’ report, the scope and policy 
of the Bell System, and kindred subjects, have 
been brought before us and have given us a 
broader insight into the telephone industry. 

All matters handled under the plan at the 
monthly meetings of the employees’ district com¬ 
mittee and the management committee have been 
covered in a series of bulletins issued from month 
to month, which have summarized our activities 
and have given all of the employees an oppor¬ 
tunity to follow them. 

I had the pleasure of attending one general 
committee meeting and meeting with representa¬ 
tives from other divisions. This meeting was 
held at San Francisco. I will not cover this gen¬ 
eral meeting in detail, as this has already been 
done in the Pacific Telephone Magazine and by 
means of central office bulletins, but will only 
say that my visit to general headquarters was a 
real education. The employees in the bay city 
exchanges were successful in making our visit 
most pleasant and profitable. 

I feel that thanks are due to the members of 
the district committee who served with me last 
year, and it is the hope of the new district com¬ 
mittee that 1923 will see the activities under the 
employees’ plan go forward on the same high 
plane as was maintained last year. 
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The Sniper 

Sniping in war arouses an instinctive 
and immediate feeling of revulsion in 
the breast of every red-blooded person. 
It is an irregular, guerrilla form of war¬ 
fare and the sniper rarely receives the 
usual treatment accorded an enemy. If 
discovered, he is not given the privilege 
of surrender, but without argument is 
tumbled from his tree by his intended 
snipees. 

There is a sniper in peace as well as 
in war and words are his bullets. Some¬ 
times these words are intentional, some¬ 
times careless—but the results will be 
the same and harm will be done. 

“Oh—he’s a good fellow, but- 

“Now don’t let this go any further, 

but-“Say, on the low down, did 

you hear, etc.?” Then follows the snip¬ 
ing. The force of a bullet is in one 
direction and is soon spent, but idle or 
malicious words are like grape shot. 
They scatter and they also gather mo¬ 
mentum as they travel and are repeated. 

Word sniping is cowardly. In war 
the victim is probably guarding himselt 
to the greatest extent possible, but in 
peace he is unsuspecting and seeking no 
protection; in fact, he may believe in 
the friendship of the one who may be 
causing him injury. 

The word-sniper is quite likely to be 
an alibi artist—his words may be a 
smoke screen for something done or not 
done by himself. 


The one indifferent to a proper view 
of the subject may well consider it from 
a selfish viewpoint. One is likely to reap 
as he sows. The seed of a thistle is 
quite sure to produce a thistle, not a 
rose. Every one has a few glass win¬ 
dows in his own house and the word- 
missile sent out may bounce about until 
it returns like a boomerang and does a 
little smashing nearer home. If you ever 
said anything disagreeable of another, 
did it ever do you any good? On the 
other hand, do you not know of some 
one in your environment who always 
says the pleasant and cheerful things of 
others—and do you not know that the 
pleasant and cheerful things are always 
said of him? 

We do not mean to assume that there 
are many who wilfully speak evil, but we 
refer more to words that spring from 
impulse and heedlessness. “Evil is 
wrought for want of thought.” Avoid 
loose talk, gossip, and careless criticism. 
Be a booster not a knocker. 

As telephone employees we are men 
and women of one great family, and the 
word “family” is a proper one. We 
work side by side, for the same object, 
under the same direction, and generally 
under about the same circumstances 
and with the same ambitions and hopes. 
The work of each one of us is coordi¬ 
nated with the work of every other. The 
efforts of one support the efforts of an¬ 
other. Let this thought be carried into 
all our relations, both in and outside of 
business transactions. When a telephone 
man or woman speaks of an associate 
let the words be those of kindness, sym¬ 
pathy, and encouragement. There is no 
secret behind the ability to do this. An 
idea comes before the language express¬ 
ing it. Just don’t give voice to the un¬ 
pleasant thought if it occurs. This con¬ 
trol will grow easier with its practice. 

Don’t be a sniper. 
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There is an old saying to the effect that 
the mill will never grind with the waters 
that have passed—so we might be asked 
why we take up the space of these 
columns with yesterdays. But the miller 
might learn by observation that if he had 
diverted more water to his wheel before 
it passed over the dam, more power 
would have been transmitted to the 
grindstones—he would have had more 
Hour and more customers. If action fol¬ 
lows this discovery, the lesson of the 
wasted waters may mean his greater 
prosperity. , 

How about your own life last year? 
Did you utilize the power and oppor¬ 
tunities given you? Did you produce the 
results possible with the health, ability, 
and qualifications with which you are 
equipped? Comparing yourself to the 
miller, were you satisfied to let the 
grindstone of your days revolve just 
speedily enough to furnish flour for a 
small market, acquiring no surplus—just 
enough to “get you by”? 

You know—and you don’t need the 
words of “boss” or friends to give you 
a realization of the situation. You can 
not deceive yourself if you would. What¬ 
ever your attitude, whether it be that of 
indifference or carelessness, you will 
never have the excuse of ignorance or of 
a mistake of fact. 

The year 1922 is in the past in so far 
as it means available time in your life, 
but it may not be entirely a wasted past 
if future benefits grow out of it. The 
error and heedlessness of yesterday, if 
their results are recognized and consid¬ 
ered, may mean the truth and care of 
today and tomorrow. 

In these days the merchant is taking an 
inventory. He finds the dead stock on 
his shelves. He ascertains the class of 
goods which has moved slowly. He learns 
where he has made his profits and where 
he must take his losses. He will now 


have his “sales,” hoping thereby to get 
rid of undesirable merchandise. With 
the prosperity of his business as a goal, 
he will now plan his buying for the 
future, and in so doing his mistakes in 
the past will have as much influence as 
his successes. 

The individual may well take “an ac¬ 
count of stock.” The normal person 
covets material success and respect in his 
environment. If for any reason things 
were done or omitted last year which did 
not lead to these goals, he can change 
his action accordingly. No one should 
be discouraged by mistakes or failures. 
They seem to be inevitable in life, but we 
can try to reduce them to the minimum. 

Let 1922 be a help in 1923. 


New Year Greetings 

On our cover this month we publish the 
telegram that H. B. Thayer, president of 
the American Telephone and Telegraph 
Company, sent from New York to the 
people of The Pacific Telephone family 
through President McFarland. 

We are pleased with Mr. Thayer’s 
words. They encourage us and they give 
us additional cause for pride. 

Mr. McFarland’s reply to Mr. Thayer 
hit the nail on the head when he said: 
“Dear Mr. Thayer: On behalf of the men 
and women of The Pacific Company and 
its associated companies I wish to thank 
you very heartily for your New Year’s 
greeting. I shall take pleasure in trans¬ 
mitting it to our people, who, I am sure, 
will highly esteem your expression of 
appreciation and good wishes. 

“Yours very truly, 

“G. E. McFarland, President.” 


Redeem Your Victory Bonds 

To Employees: 

In accordance with a recent notice 
issued by the Secretary of the Treasury, 
all Victory liberty loan 4%% notes 
(bonds), which have the distinguishing 
letters A, B, C, D, E, or F prefixed to 
the serial numbers, are called for re¬ 
demption as of December 15, 1922, at 
par. Interest on all the Victory notes 
thus called will cease on that date. Vic¬ 
tory notes bearing the distinguishing 
letters G, H, I, J, K, or L prefixed to 
their numbers are not affected and will 
be payable on May 20, 1923, according to 
their terms. 
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If you are holding Victory notes which 
have been called, the office of the treas¬ 
urer of the company would be pleased 
to handle the matter of collecting them 
for you. 

None of the Victory notes so called 
for redemption are held in safekeeping 
for employees. 

George J. Petty, Treasurer. 


Coast Division Commercial Conference 

A conference of the managers of the 
Coast Division was held in San Fran¬ 
cisco on December 7, 8, and 9. Division 
Commercial Superintendent Gilkyson 
presided and there was a full attendance 
present. 

Many matters of telephone interest 
were discussed. Mr. Gilkyson opened the 
conference with a two-hour discussion 
of the subject of “Public Relations” 
which he defined as “the maintenance of 
proper, cordial, fair, and friendly re¬ 
lationship between the company and the 
public it serves.” Other speakers, with 
the subjects taken up by them for con¬ 
sideration, were: 

“Our Personnel,” W. P. Veuve. 

“Complaints and Service Criticisms,” 
W. J. Edgar. 

“Selling Inter-Exchange Service,” Louis 
Bienvenue. 

“Relations With the Press,” R. W. 
Miner. 

“Selling of A. T. & T. Company Stock,” 
W. W. Von Tillow. 

“The Satisfied Customer,” J. D. Holmes. 

“Rural Line Service,” J. D. Worthing¬ 
ton. 

“Collection of Revenue,” G. R. Calvert. 

“The Division Cashier and the Man¬ 
ager,” Wm. Petherick. 

“The Telephone Directory,” C. H. Dob¬ 
son. 

“Commercial Forecasts,” T. A. Brooks. 

General Commercial Superintendent 
Coolidge addressed the conference dur¬ 
ing its session. Other officials who gave 
talks were: Commercial Engineer Morrill, 
Division Superintendent of Plant McBir- 
ney, and H. W. Edelen, who spoke par¬ 
ticularly on “Relations With Connecting 
Companies,” taking up the subject which 
had been assigned to J. P. Noble, who, 
unfortunately, was confined to his bed 
by illness during the managers’ meeting. 

All in attendance reported that this 


was one of the most interesting and 
profitable conferences of the kind yet 
held in the division, and the different 
managers left for their homes feeling 
that they were greatly benefited by this 
opportunity to consider together so many 
subjects of common interest. 


Executive Announcement 

The Pacific 

Telephone and Telegraph Company 
Executive Offices 

San Francisco, January 3, 1922. 

Effective this date, the following ap¬ 
pointments have been made: 

Mr. James T. Shaw, Vice President, re¬ 
porting to First Vice President H. D. 
Pillsbury, to act in the preparation of 
cases involving hearings before commis¬ 
sions, and to have such other duties as 
may be assigned. 

Mr. B. C. Carroll, Vice President, in 
charge of taxes, publicity, and advertis¬ 
ing, and to have such other duties as may 
be assigned to him by the President. 

Mr. C. E. Fleager, Assistant Vice Presi¬ 
dent, reporting to Vice President James 
T. Shaw. G. E. McFarland, 

President. 


Our New District Representatives 

The election of office electors and dis¬ 
trict committee representatives of the 
Employees’ Plan of Representation, traffic 
department, to fill expiring terms of rep¬ 
resentatives, took place in November. In 
all of the offices great interest was shown 
in the elections and very keen but good- 
natured competition developed between 
many rival candidates. 

The retiring committees are to be con¬ 
gratulated for their excellent construc¬ 
tive work during the year that has 
passed, and to the new committees is ex¬ 
tended congratulations for the honor that 
has been conferred upon them by their 
associates. 

An insert in this issue of the Magazine 
contains photographs of the new com¬ 
mittees, and while many new faces ap¬ 
pear, many are also shown who have 
served before and whose familiarity with 
the “plan” will be of great assistance in 
carrying it through another year of suc¬ 
cessful operation. 

The budget book is the starting point 
of many a successful career. 
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“Service Emblems” Issued During the 
Month of December, 1922 




Forty-five Years’ Service — 

John Kearns, San Francisco, Cal. 

Thirty Years’ Service — 

Joseph A. Smith, Portland, Ore. 

Samuel A. Monsarrat, San Francisco, Cal. 

Twenty-five Years’ Service — 

John S. Smith, Los Angeles, Cal. 

William H. Street, Los Angeles, Cal. 
Lillian Hobkirk, Portland, Ore. 

Margaret Bradford, San Francisco, Cal. 
Blanche Elliott, San Francisco, Cal. 

Henry J. Swords, San Francisco, Cal. 
Walter J. Thomas, Stockton, Cal. 

Twenty Years’ Service — 

George C. Gross, Bakersfield, Cal. 
Washington T. Christian, Los Angeles, Cal. 
Howard J. Neal, Los Angeles, Cal. 

Edmund A. Land, Portland, Ore. 

Charles H. Thompson, Portland, Ore. 

Jess W. Thomas, San Diego, Cal. 

C. P. Morrill, San Francisco, Cal. 

Fay A. Ross, Seattle, Wash. 

Fifteen Years’ Service — 

Andrew J. O’Niel, Los Angeles, Cal. 

Parley L. Fish, Portland, Ore. 

Robert E. Myers, Portland, Ore. 

Floe E. Schaeffer, Roseburg, Ore. 

Isabelle Doyle, San Francisco, Cal. 

Hattie E. Staples, San Francisco, Cal. 
Amelia M. Wilmers, San Francisco, Cal. 

Ten Years’ Service — 

Bessie Bullman, Alameda, Cal. 

Emma R. McNamara, Berkeley, Cal. 

Alice E. Davis, Eureka, Cal. 

Myrtle Pfeiffer, Fruitvale, Cal. 

Edna A. Hartupee, Los Angeles, Cal. 

Rosa A. Tedrick, Los Angeles, Cal. 

Kate Stein, Oak Grove, Ore. 

Alice Butzbach, Oakland, Cal. 

Willie L. Spargo, Paso Robles, Cal. 

Frances M. Tillman, Oakland, Cal. 

Della Y. DeLong, Portland, Ore. 

Frances C. Lyons, Portland, Ore. 

Lizzie Sprague, Portland, Ore. 

Ruth E. Vert, Portland, Ore. 

Mollie C. Brown, San Francisco, Cal. 

Ruby Brown, San Francisco, Cal. 

Mary Gould, San Francisco, Cal. 

Martha B. Heuer, San Francisco, Cal. 

Anita M. Hurley, San Francisco, Cal. 
Martha B. Jansen, San Francisco, Cal. 
Lillian J. Kemler, San Francisco, Cal. 

Anna E. Lawler, San Francisco, Cal. 

Mae V. Reid, San Francisco, Cal. 

May A. Ryder, San Francisco, Cal. 

Edith Jones, San Diego, Cal. 


Ernestine Keller, San Diego, Cal. 

Ruth H. House, San Pedro, Cal. 

Blanche Crowther, Santa Ana, Cal. 

Rachel Meadors, Spokane, Wash. 

Five Years’ Service — 

Ethel Erickson, Avalon, Cal. 

Nellie H. Diaz, Benica, Cal. 

Ethel E. Hull, Bremerton, Wash. 

Mae Crawford, Dayton, Wash. 

Phyllis Elkins, Fresno, Cal. 

Eva Mason, Fresno, Cal. 

Norma W. Frederic, Heppner, Ore. 

Ruth L. Nye, Highland, Cal. 

Milda R. Benedix, Los Angeles, Cal. 

Mary L. Brennan, Los Angeles, Cal. 

Rosalie C. Brennan, Los Angeles, Cal. 
Emma H. Burger, Los Angeles, Cal. 
Evelyn Bush, Los Angeles, Cal. 

Bertha E. Cross, Los Angeles, Cal. 

Barbara M. Edmonds, Los Angeles, Cal. 
Francis G. Garlick, Los Angeles, Cal. 
Helena M. Green, Los Angeles, Cal. 
Margaret B. Lampman, Los Angeles, Cal. 
Kathryn Y. Lawton, Los Angeles, Cal. 
Nora Lilley, Los Angeles, Cal. 

Ruby L. Lincoln, Los Angeles, Cal. 
Gertrude E. McLellan, Los Angeles, Cal. 
Audrey R. Ramsey, Los Angeles, Cal. 
Anna L. Schneider, Los Angeles, Cal. 
Ruth R. Sutten, Los Angeles, Cal. 

Fay M. Wait, Los Angeles, Cal. 

Luella H. Williams, Los Angeles, Cal. 
Emily Block, Oakland, Cal. 

Pearl M. Brown, Oakland, Cal. 

Dagmar S. Hynes, Oakland, Cal. 

Alice Knoechel, Oakland, Cal. 

Edith E. Maginness, Oakland, Cal. 
Harriett West, Oakland, Cal. 

Helen D. Cauthers, Pasadena, Cal. 

Gladys A. Aiken, Portland, Ore. 

Leonora F. Norton, Portland, Ore. 

Yera Swanson, Portland, Ore. 

Grace Miller, Sacramento, Cal. 

Gilda G. Braunfeld, San Francisco, Cal. 
Genevieve Y. Byrne, San Francisco, Cal. 
Laura E. Chrisman, San Francisco, Cal. 
Margaret E. Connolly, San Francisco, Cal. 
Emily D. Dwier, San Francisco, Cal. 
Beatrice R. Langevin, San Francisco, Cal. 
Ola McMullen, San Francisco, Cal. 
Margherita E. Parker, San Francisco, Cal. 
Frances G. Ragusa, San Francisco, Cal. 
Eva E. Engdahl, Seattle, Wash. 

Alice Johnson, Spokane, Wash. 

Ruth E. Eisler, Tacoma, Wash. 

Eunice Crossman, Yallejo, Cal. 

Florence McTague, Vallejo, Cal. 
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IS YOUR “BENEFICIARY” UNDER THE BENEFIT PLAN 
PROPERLY PROTECTED? 

Employees who have either a wife or husband, or mother, father, children, or 
other beneficiary under the Benefit Plan to whom their death benefit is payable, 
should give the following very careful consideration: 

IMPORTANT 

If you have married since preparing your record of service card, on file with 
the Benefit Fund Committee, your beneficiary automatically becomes the bene¬ 
ficiary named in group “First” below, unless you request the committee in 
writing to approve of a change in the order of payment as explained below. 

Employees who desire to change the name of their beneficiary entered on their 
record of service card, should immediately notify the secretary in writing of any 
changes they desire made, in order to insure to such beneficiaries any death 
benefit payable under the provisions of section 8, paragraph 3, of the Benefit 
Plan, which reads in part as follows: 

PROVISIONS 

3. The death benefit, in case of an employee’s death by either accident or 
sickness, shall be paid only to the wife (or husband) or dependent relatives of 
the employee and such payment shall be made in the following order; provided, 
however, that upon written application of an employee, and good cause shown, 
the committee may authorize a change in such order of payment, but no persons 
other than the beneficiaries herein designated shall receive payment on account 
of such benefit: 

First: To the wife (or husband) of the employee. 

Second: If there be no wife (or husband) of such employee living at the time 
of employee’s death, then to such child or children of the employee, and such 
issue of any deceased child, as were dependent upon such deceased employee for 
their support at the time of his or her death, in equal shares, such issue of said 
deceased child, if any, to take equally among them the share said deceased child 
would have taken if living and dependent. 

Third : If there be no children or issue of deceased children dependent upon 
the employee as aforesaid, then among such other relatives, if any, as were de¬ 
pendent upon the deceased employee for support at the time of his death, and in 
such proportions as the committee may decide. If any of such other relatives 
were only partially dependent upon the deceased employee for support, the death 
benefit payable to such partially dependent relatives shall be such part of the 
total death benefits as may be determined by the committee to be proportionate 
to the degree of dependence; provided, however, that any relative to whose 
support the deceased employee was, at the time of his death, regularly contribut¬ 
ing an amount equal to 20 per cent or more of his wages, such contribution 
being necessary for the support of such relative, shall be considered to have been 
wholly dependent upon the deceased employee. 

EMPLOYEES’ BENEFIT FUND COMMITTEE, 

T. V. Halsey, Secretary, 

H. Matthiesen, Assistant Secretary , 
210 Post Street, San Francisco, Cal. 
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Division Headquarters—Portland 

Division Superintendent of Traffic, C. B. Allsopp. 
Division Commercial Superintendent, C. E. Hickman. 
Division Superintendent of Plant, Carl Whitmore. 


Miss Rita R. Hodgen is a new employee re¬ 
cently added at Milton. 

Mrs. Sadie B. Moran has been reengaged as 
an operator at the Bend exchange. 

James E. Dozier, division commercial engineer, 
was a recent visitor at Pendleton. 

O. R. Cole, supervisor of motor vehicles, San 
Francisco, was a recent visitor at Bend. 

Miss Sara Anderson, chief operator, Florence, 
recently spent 4he day in the Eugene office. 

Miss Edna Gutridge, operator. Baker, recently 
joined the ranks of newlyweds and is now Mrs. 
Cassidy. 

Miss Elizabeth Gossett, evening operator at 
Walnut office, Portland, has been promoted to 
evening supervisor. 

Miss Margaret Mann, Main office, Portland, has 
been reelected district representative, employees’ 
plan of representation. 

Margaret Merrill, evening operator, and Vera 
Storey, operator at East office, Portland, re¬ 
signed recently to be married. 

Miss Lillian Ball, operator, Pendleton, is now 
officially known as Mrs. E. W. Zuiderduin. The 
nuptial knot was tied on November 4. 

The girls at Empire office, Portland, knowing 
of a needy family, sent them a large box of 
groceries for Thanksgiving by the Empire wire 
chief. 

Miss Ina Kellogg, long-distance operator, 
Eugene, is resigning to be married to Carl Nelson 
at Chicago, Illinois, in December. They will re¬ 
side in Niles, Mich., Miss Kellogg’s former home. 
Her many friends wish her much happiness for 
the future. 

A receipt for happiness is “Helping Others.’’ 
That is one that was used by the Tabor girls, 
Portland, Thanksgiving eve. Baskets piled with 
wholesome foods and dainties were delivered to 
the needy. Reports turned in by the committee, 
which was composed of Misses Fournier, Butter- 
Held, and Mrs. McKay, met with enthusiasm. 
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The Misses Stella Gross, Ruth Cummings, Ruby 
Mann and Inez King have recently been added 
to the operating force at Walnut office, Portland. 

Supervisor of Construction E. R. Cole was 
in Bend the first of the month checking up on 
material which is arriving for the new Bend and 
Dalles toll line. 

Recent out-of-town visitors at Main office, 
Portland, were Misses Anderson, Astoria; Murray, 
McMinnville; Hansard, Albany; Tumes, Eugene; 
and Hinton, Corvallis. 

Mrs. Lawrence Briggs, nee Gertrude Kamph, is 
receiving best wishes. She was married Monday, 
November 20. Mr. and Mrs. Briggs expect to 
make Eugene there home. 

Mrs. Ethel Miller, operator at East office, Port¬ 
land, resigned a short time ago to make her 
home in British Columbia. A surprise dinner 
party was given in her honor. 

Miss Vera Morgan, night operator at Klamath 
Falls, was recently married to William Melhose 
of Klamath Falls. Mr. and Mrs. Melhose will 
make Klamath Falls their home. 

Miss Gertrude Collins, evening supervisor at 
the Walnut exchange, Portland, is convalescing 
from an operation for appendicitis. We all ex¬ 
tend our wishes for a speedy recovery. 

J. A. Murray, manager at Pendleton, is justly 
proud of the November collection results for 
that exchange. With over $9000 to collect at the 
beginning of the month, there was but $36 out¬ 
standing November 30, a collection rating of .38 
per cent. Mr. Murray modestly points to his 
cashier. Miss Julia Cook, and says, “She did it.” 

Miss Norma W. Frederic, cashier at Heppner, 
has proved to be the most popular young lady 
in Heppner, in fact, including all of Morrow 
County, having won the first prize in a contest 
recently conducted by a local newspaper. The 
prize was a Ford sedan. She has since had an 
attack of appendicitis, and is now in the hos¬ 
pital, but progressing very satisfactorily. Miss 
Alma D. Devin, from the traffic force, is acting 
as cashier during her absence. 
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Messers. C. C. White and C. W. Williams of 
the transmission department made an otllcial 
visit to the Heppner territory in connection with 
a “power parallel'* transmission problem. 

Thursday, the seventh of December, was an¬ 
other red-letter day for the long-distance force at 
Medford, they being the recipients of another 
turkey from Johnson Produce Company. The 
girls were delightfully entertained and feasted 
at the Burbidge residence on North Holly. The 
evening was spent in various ways and all voted 
the Burbidges delightful hostesses. 

Mrs. Vera A. Thomas, who has served as chief 
operator at Milton for several years, has re¬ 
signed to lead an “independent” life upon a 
farm near by. We hope she will enjoy taking 
the peg count of the pounds of butter made, and 
the eggs gathered, and that the total thereof 
will mean success. Mrs. Gertrude Edwards has 
been promoted to succeed Mrs. Thomas. 

A crew arrived in Prineville the early part of 
December practically to rebuild the outside plant 
there. The crew is in charge of Construction 
Foreman J. T. Ensign. The estimate will replace 
175 poles and cables on the main streets and a 
new switchboard will be installed. This will 
relieve the temporary equipment which has been 
in use since the Prineville fire last June. 

Miss Arta Harris, who has been employed in 
the business office, Portland, as collection teller 
for the past three years, resigned on December 1 
and left for Los Angeles where she intends mak¬ 
ing here home in the future. The vacancy caused 
by Miss Harris’s resignation has been filled by 
Gladys Gehring, formerly employed as collection 
teller with our company at Spokane, Wash. 

Traffic employees of Walnut office, Portland, 
gave an entertainment on the evening of Novem¬ 
ber 28. A short but well presented musical pro¬ 
gram was arranged. Following the program, 
dancing furnished the chief amusement. The 
side chorus, turkey and candy raffles, however, 
were also popular. Refreshments consisting of 
sandwiches, coffee, and cake were served. Over 
200 employees and their families were present, 
and all had a good time. Proceeds from this 
entertainment will be used in providing families 
with food at Christmas. 

Oregon likes these words from Coleman Cox’s 
“Listen to This.” Suppose the dog were to suc¬ 
ceed in catching the railroad train, he wouldn’t 
know what to do with it. It is quite possible 
your employer has not seriously considered you 
for the position you think you are entitled to 
for the same good reason. Put smiles in your 
letters and in your voice when phoning, then 
cover your face with one. A real boss is a man 
it’s hard to tell from the fellows that are work¬ 
ing for him. Write every business letter as 
though it were a telegram and you were to pay 
for the sending of it.” 

Miss Olga Munt, information operator, Salem, 
entertained the traffic department employees and 
their gentlemen friends with a Thanksgiving 
party on the evening of November 28. The 
guests were requested to come dressed in their 
oldest clothes, and, we must admit some of them 
looked like the end of a hard winter. Judging 
from the enthusiasm with which every one 
entered into the old-fashioned games, the hard 


times didn’t dampen their spirits, and when time 
for eats came every one knew there was some 
mistake about financial stress, or else the hostess 
tapped her old tobacco box, for they “sure” were 
easy to take. 

The operating employees of our Salem ex¬ 
change were entertained recently at the home of 
Mr. and Mrs. J. C. O’Rielly. Mrs. O’Rielly is. 
employed as night operator in the Salem office. 
The evening was devoted to games and music and 
at a late hour an elaborate luncheon was served. 
Mr. O’Rielly volunteered to furnish transporta¬ 
tion for the girls, and he was kept busy until a 
late hour taking relays of girls from the office. 
Every one reported a splendid time. 

Howard Kelley, business office, Portland, 
thought for a few moments on Thanksgiving Day, 
while driving from Portland to Seattle, that the 
skies were raining deer. With thoughts far 
ahead on the football game he was to see in 
Seattle (our assumption pure and simple), Mr. 
Kelley was suddenly brought back to where he 
then was by the fall of a deer directly in front 
of his machine. A young doe had apparently 
made a successful attempt at suicide by leaping 
from a cliff bordering the highway, landing 
directly in front of the speeding car. Its neck 
was broken by the impact of the car and Mr. 
Kelley is thankful it was Thanksgiving, thereby 
not requiring him to wait so long to be thank¬ 
ful that it was the deer’s and not his neck that 
was broken. 

The ballroom of the Elks’ Temple at Pendle¬ 
ton was the scene of a delightful dance on the 
evening of November 27. The affair was spon¬ 
sored by the operating employees and success¬ 
fully carried through with the cooperative as¬ 
sistance of employees from all departments. 

Potted ferns and palms were used in an attrac¬ 

tive decorative scheme. Excellent punch was. 
served during the evening. The guests taxed the 
capacity of the floor and many compliments 

were received upon the pleasant evening spent. 
Despite the fact that winter was officially opened 
with a “nice” snow storm, a delegation from 
Walla Walla, composed of several operating 
employees, chaperoned by N. L. Lake, district 
traffic superintendent, and Mrs. and Mr. M. T. 
Bateman, district plant chief, braved the storm. 

Since the last issue of our Magazine, East 

office, Portland, has been the scene of three 
interesting luncheons. Two were given for the 
pleasure of resigning members of the operating: 
force; the other had charity as its motive. It 
has been the practice of East office, each year, 
to provide Christmas cheer for a score of Port¬ 
land families. A novel method was used this 
year to obtain the necessary funds. The cafe¬ 
teria was turned over to the operators during: 
the hours from twelve until six on November 25. 
The entire material was donated by the girls, 
and a corps of operators cooked and served an 
excellent luncheon. The menu consisted of 
grapefruit, cocktail, sliced roast beef, potato 
salad, hot rolls, relishes, jellies, cake, jello, and 
coffee. As everything was donated, there were 
no expenses, and quite a sum of money was 
cleared. As a result, more than one kiddie 
had a full stocking and stomach at Christmas 
time this year, and East office operators feel 
that they have been more than mere conductors 
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of Christmas greetings. On December 7 a 
luncheon was given by the chief operators and 
supervisors at East office, in honor of Agnes 
Neville, who has resigned. The table was artis¬ 
tically arranged. Tall burning candles were 
placed at each end and a centerpiece of bright 
cyclamen was used. A white-aproned maid, Rita 
David, served the dainty dishes. Mrs. Neville 
has been in the employ of the company for ten 
years, and has been supervisor at East for four 
years. 

J. A. Murray, manager at Pendleton, was re¬ 
cently awarded one of the official University of 
Oregon gold footballs. The executive committee 
of the student body at Eugene voted it to him 
in recognition of his never ceasing interest in 
the university and its football teams and par¬ 
ticularly for his activities in staging the Oregon- 
Whitman game at Pendleton in October. It is 
very seldom that one of the coveted golden em¬ 
blems is awarded to other than a football letter 
man. The presentation was made on Decem¬ 
ber 20 by President P. L. Campbell of the Uni¬ 
versity of Oregon, who was in Pendleton at that 
time to attend a banquet given by the alumni of 
the university. 

On the evening of December 6 a most enjoy¬ 
able surprise party was given by Miss Freida 
Gold and Miss Gertrude Pillsbury at the attrac¬ 
tive home of Miss Gold in the Hawthorne dis¬ 
trict, Portland, Mrs. Leonora Norton being the 
inspiration for the affair, she having been re¬ 
cently elected to the position of division repre¬ 
sentative for the State of Oregon, under the Em¬ 
ployees’ Plan of Representation. Miss Ramona 
Elskamp entertained with solo dancing, her 
specialty being Hawaiian dances in native cos¬ 
tume. Miss Agnes Orr rendered piano selections, 
and later the girls sang. Dancing was enjoyed 
with the Yictrola as an accompaniment. At a 
late hour dainty refreshments were served. All 
wish Mrs. Norton the greatest success in her 
capacity as division representative. A more 
capable young woman could not have been chosen 
for the position. 

In Portland it is the annual custom to con¬ 
duct a drive to raise funds for what is known 
as the “Community Chest,” one drive being made 
by volunteer workers, the money secured being 
placed in one fund and from this fund dispersed 
to certain charitable institutions. This is the 
third year of the operation of this plan, and it 
is felt that following such a custom avoids a 
number of separate and distinct drives by each 
of the various institutions involved and gives a 
more business-like administration to the entire 
matter of dispersing funds where they are 
needed. In order to stimulate interest in the 
Chest, and at the same time serve a useful pur¬ 
pose, one of the local newspapers conceived the 
idea of selecting fourteen boys and girls from 
one of the institutions and attempting to secure 
a home for these individuals with a view to 
their adoption by the families later on, this to 
be accomplished during the drive and be com¬ 
pleted by Thanksgiving Day. One picture was 
taken showing all fourteen of the youngsters, 
their names and any identifications omitted, and 
underneath each picture was shown one letter 
of the words “Community Chest,” and this was 
the identification tag for the various individuals. 
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E. H. Rainford, a member of the division traffic 
engineer’s staff, out of the kindness of his heart 
selected an eight-year-old little lady from this 
group and applied for the privilege of having 
and raising her. There were several other 
families who had also applied for the same 
child and there was considerable anxiety for a 
time as to who should have her. Mr. Rainford, 
however, was finally notified that he had been 
chosen and he was the first one to be allotted 
a youngster from this group. He obtained the 
young lady on the appointed day, took her into 
his family where she is now apparently very 
happy and proving a source of considerable joy 
to the foster parents. We note, these days, that 
Mr. Rainford is busy buying clothes, toys, books 
and such things to help make the little girl’s 
life happy. The plan of securing homes for 
these youngsters was quite a novel one and 
met with popular approval, with the result that 
all of the young people were placed in homes, 
the last two finding a home on Thanksgiving Day. 

The Oregon-Washington Railway and Naviga¬ 
tion Company recently found it necessary to move 
its general offices at Portland and found there 
was not a building available with sufficient 
vacant space to house them. Finally they secured 
offices in two buildings: the Pittock Block and 
Montgomery Ward Building. These two buildings 
are about three miles apart. The arrangement 
was not completed until about three weeks before 
the move was made, creating a telephone facility 
problem that was not easily solved on short 
notice. The railroad company had, in its old lo¬ 
cation, a four position multiple SAvitchboard with 
24 bothway trunks, 180 stations and 67 outside 
stations. Their business is of such a nature that 
they could not be deprived of telephone service 
for a single day, and to procure and install a 
multiple switchboard at the new location within 
two Aveeks Avithout some service interruption 
seemed practically impossible. The engineering 
forces of the commercial, plant, and traffic de¬ 
partments got to Avork immediately the railroad 
people completed their leasing negotiations and 
as a result three positions of manual SAvitchboard 
Avith supplemental mechanical equipment Avere 
installed and in operation by the time the rail¬ 
road people were ready to move. This required 
in addition to engineering and installation prob¬ 
lems considerable cable work to provide the out¬ 
side facilities and the tAVO installations of P. B. X. 
equipment, one in each building. The neAV equip¬ 
ment consists of 3 manual SAvitchboards in the 
Pittock Block Avith 24 bothway trunks over Avhich 
they receive their incoming calls, these being 
distributed mechanically to the 53 stations Avithin 
the building and to the 67 outside stations con¬ 
nected to this equipment. The equipment at the 
Montgomery Ward Building is all mechanical and 
has 92 stations connected to it, the stations being 
all equipped Avith dials. There are 32 trunks be- 
tAveen the Pittock Block and Montgomery Ward 
apparatus, permitting all stations to dial one 
another. The 10 trunks from the Montgomery 
Ward Building and the 10 trunks from the Pit¬ 
tock Block to our BroadAvay office permit all 
stations to call our central office direct Avithout 
first going to the private branch exchange opera¬ 
tor. This service has been in use since Novem¬ 
ber 26, the date that the railroad people moved 
to their new locations. 
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Division Headquarters—Sacramento 

Division Superintendent of Traffic , 0. Cole, Jr. 
Division Superintendent of Plant, E. H. Long. 
Division Commercial Superintendent, F. L. McNally. 


Miss Nola Phipps, operator at Tracy, recently 
resigned to be married. 

Miss Rhuel Weatherford has been added to our 
operating force at the Orland olfice. 

Miss Rhoda M. Tolle was recently engaged as 
an operator at the Willows exchange. 

Bessie Gartin and Hazel Brown have been re¬ 
cent additions to our Modesto operating force. 

Miss Olga Eitherington was recently promoted 
to the position of supervisor in Sacramento Main 
office. 

Mrs. Elda Davis, evening chief operator at Han¬ 
ford, and Mr. Emil E. Sehers were married No¬ 
vember 22. 

Elizabeth Virgoe Orr, formerly employed at 
our Yreka exchange, has been reengaged there as 
a substitute operator. 

Mrs. Ethel Valente, secretary of the Rio Vista 
Telephone and Telegraph Company, was a recent 
visitor to Sacramento. 

One advantage of the automatic telephone is 
that by pressing the button you can get the 
wrong number for yourself. 

We wish to congratulate Manager Krauehi of 
Vacaville and Mrs. Krauehi upon the arrival of 
their little daughter, Ruth Marian. 

Mrs. Zora Pernich, long distance evening oper¬ 
ator, has been promoted to the position of super¬ 
visor in the Sacramento long distance office. 

Mrs. Frances Ahlin, Martha Visten, and Vera 
Stewart have been added to the Stockton long 
distance operating force during the past month. 

D. E. Javins, who was formerly connected with 
the Elk Grove Mutual Telephone Association, is 
now located in Georgetown, El Dorado County, 
Cal. 

R. D. Ronk, secretary of the Elk Grove Mutual 
Telephone Association, announces the appoint¬ 
ment of R. L. Franks as manager, succeeding 
Mrs. D. E. Javins, resigned on account of sick¬ 
ness. 

Work is progressing on the installation of a 
toll and local section of No. 10 switchboard at 
Gridley. Upon the completion of this work Grid- 
ley will be made a modified toll center, checking 
the business between Gridley and Biggs. 


On November 29 the exchange quarters at Biggs 
were moved to a better location, and the C frame 
magneto switchboard was replaced by an 1800 
type board. 

Charles Forbes, owner and manager of the 
Manteca Telephone and Telegraph Company, re¬ 
turned several weeks ago from a buisness trip to 
Washington, D. C. 

Mrs. Margaret Bruce, long distance operator, 
Sacramento, was recently severely injured by be¬ 
ing struck by an automobile, while on her way to 
work. The operating employees wish her a speedy 
recovery. 

Miss Olivia Hunter, operator, Merced, who re¬ 
cently underwent an operation in San Francisco, 
has returned to her home in Merced and is get¬ 
ting along nicely. We hope she will soon be with 
us again. 

Miss Edna Wickham, chief operator at Capitol 
office, Sacramento, was the recent recipient of a 
ring which she is wearing on her engagement 
finger. The operating employees trust that she 
will be with them for some time to come, how¬ 
ever. 

Miss Alta Van Buskirk, Marysville operator, is 
the recipient of a service emblem, denoting five 
years’ continuous service with the company. The 
emblem was presented to her by District Traffic 
Superintendent Cole during a recent visit to the 
Marysville office. 

Win. E. Hills, secretary-treasurer of the Nevada, 
California and Oregon Telegraph and Telephone 
Company, and B. E. Hart, manager of the Delta 
Telephone and Telegraph Company, were recent 
visitors to the office of the division commercial 
superintendent, Sacramento. 

Reno office recently resorted to the aeroplane 
mode of carrying mail in an endeavor to forward 
some special records which were due in the 
Sacramento district office, at a certain date. As 
far as we are aware this is the first instance that 
company mail has been forwarded in this man¬ 
ner, and while the aeroplane makes no stop 
between Reno and San Francisco, nevertheless, 
the records were delivered in Sacramento a day 
earlier than would have been the case had they 
been carried on the mailtrain, which was delayed 
due to the heavy fall of snow in the Sierra Nevada 
Mountains. 
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Cupid has again invaded the ranks of the 
Fresno organization, the victim this time being 
Miss Maude Hyde, evening chief operator in 
Fresno toll, who on November 7 became Mrs. 
Roger O’Hara. Miss Hyde had been a member of 
the Fresno toll organization for many years, fill¬ 
ing all the positions from student to evening 
chief. During this time she has endeared herself 
to all her associates who unite in wishes for a 
long life of happiness. 

Miss Isabelle Deveney, popular telephone oper¬ 
ator, took second prize in a contest for Queen 
of the Woodmen of the World circus and Mardi 
Gras at Chico, which closed on the night of 
December 7. Miss Deveney received a beautiful 
diamond ring, and acted as a maid of honor at 
the crowning of the queen, which, with all at¬ 
tendant ceremonies, took place December 8, at 
the Rotunda. The queen and her maidens wore 
robes secured specially for the occasion. All 
telephone employees who could be present wit¬ 
nessed the coronation. 

November 1 marked the first anniversary of the 
opening of the Atwater offices of the telephone 
company and during that year the exchange has 
made a wonderful growth. Starting with 40 tele¬ 
phones, there are now 117 subscribers to the 
Atwater exchange. On July 15 the increase in 
patrons caused the company to install a 24-hour 
service and a Sunday service, giving that section 



complete telephone service. At that time the line 
leading to the Fruitland section was taken over, 
adding 31 subscribers, and recently a suburban 
line has been built to Winton, giving the section 
adjacent to Atwater first-class service. The At¬ 
water office is one of the finest little offices in the 
San Joaquin Valley, and is completely equipped 
in every way. 

On October 1 the Tulare Home Telephone and 
Telegraph Company was taken over by The Pa¬ 
cific Telephone and Telegraph Company. The 
traffic department in the Fresno district welcomes 
into closer association the traffic personnel at 
Tulare consisting of Mrs. Edna Bailey, chief oper¬ 
ator, Mrs. Hazel Thorton, Miss Ruth Pinneo, Miss 
Genevieve Ramsey, Miss Ellen Sherman, Miss 
Fay Gann, Miss Florence Rice, Miss Cecil Lewis 
and Miss Dorothy Perkins. 

Miss Rose Cheatham, daughter of Mr. and Mrs 
M. J. Cheatham of Orland, and Clark Freeman, 
formerly of Orland, but now of Marysville, were 
married on November 18 at Willows. The newly 
wedded pair went to Sacramento for a short 
honeymoon, and from there to Marysville, where 
they will make their future home. Both the 
young people are well known in Orland, the 
bride having lived there with her parents for 
several years. She has been employed as an 
operator in the Orland telephone office for some 
time. The best wishes of all their friends will 
go with the happy pair. 



Division Headquarters—Seattle 

Division Superintendent of Traffic, E. L. Breene. 
Division Commercial Superintendent, W. J. Phillips. 
Division Superintendent of Plant, H. J. Tinkham. 


C. E. Toussieng, superintendent of maintenance, 
Tacoma district, was in Centralia recently. 

Miss Neita Burns, manager at Pomeroy, Wash., 
was a Lewiston visitor the first part of the 
month. 

O. R. Cole, supervisor of motor vehicles of 
San Francisco, was a Bellingham visitor in No¬ 
vember. 

C. E. Bussard, combination man, Centralia, 
who has been ill at home with a strained back, 
is now reported better. 

Miss Mabel Hedberg has just been added to 
our collection force at Tacoma filling the vacancy 
left by Miss Helen Pleasants. 

Several members of the Walla Walla operating 
force and their friends reecntly attended the 
telephone dance in Pendleton, Ore. 
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Seattle exchange is again being favored with a 
visit from C. C. Apps, traveling auditor. 

J. E. Greer, division supervisor of methods and 
T. H. Griffith, division commercial agent, were 
recent visitors at the Vancouver exchange. 

Miss Genevieve Hatch is with us again as a 
“B” operator, after an absence of several months. 
Main office is surely glad to have her back. 

Wedding bells were heard again when Miss 
Lena Truedson, Highland office, Spokane, became 
the bride of James Bradley on November 22. 

Grant Wright, Lacamas, manager of the Farm¬ 
ers Independent Telephone Association was a 
recent visitor at the Centralia business office. 

Miss Gladys Swanson, Centralia, was married 
to Harvey W. Webster, on November 22. Mrs. 
Webster, we are glad to say, remains with us. 
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The Western Electric Company is at Centralia 
installing additional switchboard equipment con¬ 
sisting of 180 additional multiples and answer¬ 
ing jacks. 

Three sections of switchboard have arrived and 
will be installed promptly to take care of the 
increased growth which the Lewiston exchange 
is enjoying. 

Miss Nettie Walters of the Pasco operating 
force was one of a cast of fifty people in a 
home talent play, recently given by the Pasco 
Baseball Club. 

Miss Christina White, operator in the Raymond 
exchange, is enjoying a two-months visit in 
Rossland, B. C. Mrs. L. Nelson is substituting 
during her absence. 

Miss Veda Starr, Miss Helen Proulx, and Mrs. 
Rose Hungerford, Main office, Spokane, have been 
absent for some time. We miss them and hope 
that they will soon be back. 

T. H. Griffith, division commercial agent and 
F. D. Carroll, supervisor transmission mainte¬ 
nance, were visitors, a short time ago, at Cen¬ 
tralia and Chehalis exchanges. 

Miss Edith Lycette who has been employed in 
the commercial office at Spokane as collection 
clerk for several months, has been transferred 
to the plant department, Spokane. 

W. C. Pickford, division commercial engineer, 
was unexpectedly called to Chicago recently on 
account of the decease of his mother. All em¬ 
ployees join in extending their sympathy. 

Miss Gertrude Laudwein, formerly directory 
clerk at Spokane, w r ho has been away since 
August, has returned to w'ork and is now em¬ 
ployed in the Spokane office as collection clerk. 

On November 4, a member of our girls from 
Main office, Tacoma, gave a shower for Mrs. Mary 
Sideres, nee Keeley, at the home of Mrs. Margaret 
Davis. The evening w^as spent in games and 
music. 

George EllingAvood, commercial department, 
Seattle, has recently been assisting the manager 
at Kelso in the rearrangement and adjustment 
made necessary by the acquisition of the new 
exchange. 

Even the heavy snowstorm we have recently 
been having does not discourage Dan Cupid in 
his efforts to bring happy hearts together. Miss 
Bernice Squire of Main office, Spokane, is now 
Mrs. Neil Briley. 

The Glenwood girls, Spokane, extend a hearty 
welcome to the following: Pearl Fletcher, Iris 
Hardy, Lucile Mattson, Ena Miller, and Inez Pet- 
tibone. All these girls at one time have Avorked 
at the Main office, Spokane. 

Mrs. Irene Huss entertained several of the long 
distance office girls, Tacoma, in honor of Mrs. 
Lora Gill who has been transferred to Long 
Beach, Cal. The evening was spent in sewing, 
after which a delightful lunch was served. 

Miss Rosina Tuttle, Chief operator at the Cen¬ 
tralia exchange, and Miss Lois Kalhar, evening 
chief operator, Centralia, spent a week-end re¬ 
cently at Raymond, Wash., and were royally en¬ 
tertained by the Raymond chief operator, Mrs. 
Burnett. 


The employees of the Vancouver exchange re¬ 
ceived an invitation to a dancing party held 
December 9, by the company employees at St. 
Helens, Ore. It is regretted that on account of 
the w'cather conditions none were able to attend. 

J. H. Mitchell, Jr., engineer on machine-switch¬ 
ing problems, from our general offices spent sev¬ 
eral days in Seattle recently conferring with 
various officials and attending conferences in 
connection with our machine-switching program 
for Seattle. 

E. L. Everest, w T ho for several years has been 
employed in the plant department at Vancouver, 
has been transferred to Kelso. Mr. Everest will 
direct the plant activities in this thriving ex¬ 
change, recently acquired from the Northwestern 
Long Distance Telephone Company. 

Friends of Mrs. Wilda Williams, formerly sales 
clerk in our Spokane office, are rejoicing with 
her over the arrival December 4 of a fine baby 
girl. Because of Mrs. Williams’ former associa¬ 
tion with the company it has been suggested 
that the young lady be named Belle. 

A farewell party Avas given by the long dis¬ 
tance office operators, Tacoma, at the home of the 
Misses Hi nee and Bond, in honor of Mrs. Lora 
Gill who has recently been transferred to Long 
Beach, Cal. The evening was spent in playing 
games and dancing, after which all were served 
Avith ice cream and cake. 

According to a recent announcement, effective 
November 15, R. H. Ashby is appointed manager 
of our newly acquired collection center at Kelso, 
Wash. This includes supervision over Cathlamet, 
Skamokawa, and Stella exchanges. Mr. Ashby was 
transferred from Portland, Ore., w'here he was 
connected with the telephone business. 

A delightful party was given December 7 to 
announce the engagement of Irene Brown to Mor¬ 
gan A. McQuiston. Miss BroAvn is a clerk in the 
district traffic superintendent’s office, Spokane, 
and has a large circle of friends in that city. 
The young couple were married in December, 
after which they took a trip to California. 

A number of very delightful affairs have re¬ 
cently been given for Miss Velma Phillips, bridc- 
elect, Walla Walla, among which Avas a miscel¬ 
laneous shower on the eA'ening of NoA r ember 29, 
at her home on Park Street. A large number of 
friends, both within and outside of the telephone 
office, were present and enjoyed a very pleasant 
evening. 

A miscellaneous shoAver Avas given by the girls 
from the Proctor office, Tacoma, in honor of Mil¬ 
dred Sears, at the home of Mrs. Vivian Martin, 
December 1. A pleasant evening Avas spent play¬ 
ing games, and a luncheon Avas served at a late 
hour. Miss Sears Avas married to Kenneth NeAvton 
at the home of her sister, along the middle of 
December. 

At Burnett, Wash., one of the small exchanges 
in the Tacoma collection center has just been 
equipped with a neAA r No. 1012 magneto switch- 
board on which Avas installed five telephones. 
Burnett is a coal mining to\A T n about 25 miles 
from Tacoma, and the service furnished was for 
use by the coal company and employees. This 
noAV gives them Aery satisfactory telephone serv¬ 
ice. 
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A delightful banquet was recently held at 
Sunset office, Seattle, in honor of the chief opera¬ 
tor, Mrs. Powelson. She was presented with a 
beautiful bouquet of chrysanthemums before the 1 
banquet. The “seven to four” girls prepared the 
feast and served it. The visitors present were 
Miss Robertson from Main, and Mr. Weber and 
Mr. Collins. 

Misses Martha Toltzien, operator, Pasco, and 
Ruby Parris, operator, Walla Walla, who were 
recently reelected to the district committee, 
and Mrs. Florence Johnson, operator, Lewiston, 
newly elected district representative under 
the Employees’ Plan of Representation, spent sev¬ 
eral days in Seattle attending the division meet¬ 
ing under the plan. 

Miss Alice Homan of the Hoquiam office was 
recently elected treasurer of the Grays Harbor 
County organization which annually conducts a 
historic pageant known as the “Splash.” Miss 
Homan is the first lady to hold an office in this 
organization and it comes to her because of her 
courteous and efficient business methods with the 
business interests of Hoquiam. 

A- surprise party was given November 10, by a 
few of the girls from the Main office, Tacoma, 
for Mrs. Elizabeth Thomas who has been confined 
to her home on account of an accident. The 
evening was spent in pleasant conversation and 
music. Late in the evening, delicious, refresh¬ 
ments were served. Mrs. Thomas’s many friends 
are all wishing her a speedy recovery. 

Honoring Miss Ida Martensen, who has been in 
the employ of The Pacific Telephone and Tele¬ 
graph Company for the past three years, the 
operators of the Olympia exchange recently enter¬ 
tained with a delightful miscellaneous shower. 
It was a very enjoyable evening for those who 
attended, and best wishes were extended to Miss 
Martensen who is to be married soon. 

Just at closing hours on December 6, the em¬ 
ployees of the commercial department, Tacoma, 
gathered in the manager’s office to witness the 
presentation, to Miss Jessie F. Nolen, directory 
clerk, of a service emblem bearing four stars to 
take the place of the three star emblem she was 
then wearing. Tacoma is proud of Miss Nolen’s 
record of twenty years of unbroken and efficient 
service. 

Three needy Spokane families were made happy 
with Thanksgiving dinners. It was with great 
pleasure that some of the Main and Maxwell 
girls crowded into a telephone truck, driven by 
Mr. Coons, and deposited all of the necessities 
for several meals in the kitchens of these less 
fortunate “neighbors.” The happiness of the 
mothers and the joy of the little children amply 
repaid the girls for all of their efForts. 

During the recent heavy snow storm, the Cen- 
tralia-Raymond toll lead suffered 55 breaks and 
45 short circuits along a distance of 10 miles. 
The greatest damage was done in the vicinity of 
Doty, Wash., where six inches of ice and snow 
was encountered on the wires by the linemen. 
The trouble was cleared by W. E. Hilleary, tester, 
Centralia, C. H. Sears, combination man, Cen- 
tralia, and W. E. Durham, combination man, 
Chehalis. These men worked through the greater 
part of two days and two nights to complete 
the repairs necessary on this lead. 
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B. H. Callison of our commercial department, 
Spokane, and A. C. Keyes of the traffic depart¬ 
ment were at Chelan, Wash., on November 23 
and 24 assisting our sublicensee, J. H. Mundt, in 
putting into effect the “single ticket” method of 
operation with which our sublicensee says lie is 
very much pleased. While on the trip they also 
visited the toll centers at Waterville and Wenat¬ 
chee and the exchanges at Coulee City, Almira, 
and Wilbur. 

On the evening of November 28, Miss Helen 
Frink, local service observer, Walla Walla, enter¬ 
tained at the home of her sister with a miscel¬ 
laneous shower in honor of her niece, Miss Velma 
Phillips, supervisor, Walla Walla, who is soon 
to become the bride of Lawrence Cunningham of 
that city. A very delightful evening was spent 
in guessing contests, music and visiting with 
former operators, after which a very delicious 
luncheon was served. 

A. E. Jeavons, wire chief, and W. N. Boyles, 
engineer, escaped death in an accident occuring 
at Olympia on December 5. They were struck 
by a streetcar while on a tour of inspection in a 
company automobile. The accident occurred dur¬ 
ing a blinding snowstorm, and the motorman 
states that he did not see them until within a 
short distance of the car. Both men were severely 
shaken up and cut and bruised about the head 
but it is sincerely hoped that no serious injuries 
were received. 

The Washington Cooperative Egg and Poultry 
Association recently forwarded this letter, signed 
by Branch Manager A. S. Brown, to our Yakima 
people: “I wish to congratulate you upon the 
splendid service rendered by your operators, both 
local and long distance on this line, 535. I have 
been a constant patron of the telephone service 
in the city of Seattle and elsewhere for a number 
of years, but nowhere have I found the prompt¬ 
ness and courtesy extended that I have received 
from the young ladies on this circuit.” 

On November 28 at 12:40 p. m. the Port Blakely 
exchange had twenty-four lines and seventy-four 
stations put out of service, caused by a crew 
anchoring a pile driver on a 25-pair submarine 
cable, which connects the subscribers at Winslow 
and vicinity with Port Blakely. Our cable crew 
was sent from Seattle to replace the damaged 
one. This cable was connected up and the sub¬ 
scribers received service at 6:00 p. m. the next 
day. The brief time consumed to complete the 
repairs is just another example of loyalty and 
splendid cooperation. 

On December 2, Bremerton was host to the 
employees now serving on the four district com¬ 
mittees, employees plan of representation, of this 
division. Twenty-five people made the trip from 
Seattle, and on arriving at Bremerton immediately 
began an inspection of the United States Navy 
Yard located there. Commander Wuest, aide to 
the captain of the yard, and two of his junior 
officers escorted the party through, taking great 
pains to see that nothing was missed that might 
prove interesting. The Bremerton central office 
was next visited, and after that a delightful 
chicken dinner was served at one of the city’s 
principal restaurants. Later, an aiternoon dance 
was arranged at the Chamber of Commerce club 
rooms, ceasing only when the boat time again 
arrived. 
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Manager C. a. Meyers of Seattle recently re¬ 
ceived the following letter: “The enclosed em¬ 
ployment number of The Seattle Longshore Log 
describes how this waterfront has been regular¬ 
ized or decasualized for longshore labor. One of 
the essential factors in regularizing the work for 
the longshoremen has been a system of reporting 
from home by telephone to the dispatching hall, 
thereby saving them much waste time waiting 
around the waterfront for work. This letter is 
just a personal word of genuine appreciation 
for the excellent telephone service furnished to 
the longshoremen and to this dispatching organi¬ 
zation. Sincerely yours, F. P. Foisie, Ind. Rel. 
Mgr. 

“Your Telephone Service—How Rendered” was 
shown to the business men of Olympia at a joint 
luncheon of the Chamber of Commerce, Rotary 
Club, Kiwanis Club, and Auto Dealers’ Association 
in the main dining room of the Olympian Hotel 
on November 14. Many favorable comments were 
received and the demonstration proved to be quite 
popular. On November 15, the high school and 
the pupils of the seventh and eighth grades were 
given an opportunity to witness the same demon¬ 
stration in the high school auditorium, and on 
the same evening, at the same place, the public 
demonstration was given. Only three hundred 
and fifty were in attendance at the demonstration 
due to the fact that the most severe wind and 
rain storm that has visited Olympia this year 
occurred that evening. The consensus of opinion 
was that had the weather been normal, the audi¬ 
torium, which holds approximately one thousand 
would have been filled. 

A Hallowe’en party and program was given 
in the assembly hall, at 919 Market Street, Ta¬ 
coma, on the evening of November 1, before an 
audience of 200 Tacoma employees and their 
friends. It took weeks of intensive training on 
the part of the entertainers to make the show 
the unquestionable success it was, and much 
credit is due to Miss Jeanette Rlackard, welfare 
supervisor, who was in charge of arrangements. 
The orchestra, composed of employees, furnished 
the music for the opening number. Miss Waltz’s 
solo, “A Bowl of Roses,” sung in her sweet so¬ 
prano voice, was well received. Miss Adley, in 
“A Prophecy Thirty-five Years Hence,” made a 
decided hit. This was taken from her diary of 
supposed travels in the year 1957, where she saw 
the present employees in different capacities and 
vocations, some married and settled in foreign 
countries, others retired, and some still employed 
by the telephone company. The article was well 
done, and kept the audience in a continued uproar 
of laughter. Miss Rivers in “The Sunshine of 
Your Smile” sang beautifully and was called for 
repeated encores. Miss Mayhew in charateristic 
toe and fancy dancing was a decided success, 
and the audience requested several encores. Ted 
Baihly, the plant department monologist, fur¬ 
nished a very interesting number which was well 
received. The girls’ chorus, under the able di¬ 
rectorship of Mr. Wollan, rendered several selec¬ 
tions, which were highly appreciated. Mr. Wollan 
is a director of considerable ability, which was 
manifest in the way he handled the chorus, which 
consisted of about twenty girls selected from the 
best vocalists in the ranks. The chorus was 
accompanied by Mrs. McHindly at the piano. “A 


Mystery,” by Mrs. Kuper, Miss Ganz, Miss 
O’Rourke, Mrs. Coleman, and Miss Croxall, im¬ 
personating the “Alexander” act, was a scream. 
Oriental dancing with appropriate costumes in¬ 
tercepted the act, while Miss Ganz as “Alexander 
selected her subjects from the audience. She ad¬ 
monished that should the name of any person be 
called and that person refuse to answer, she 
would disclose to the entire audience the history 
of his or her past life. With few exceptions, 
those called upon answered and were given ad¬ 
vice, which caused no end of amusement and 
laughter. The evening’s entertainment ended with 
refreshments of cider, doughnuts and apples, 
after which dancing was indulged in until mid¬ 
night, the music being furnished by the telephone 
orchestra. 

Volume one, number seven of the Phantom 
Club Bulletin, issued in Tacoma, tells of the 
annual turkey trot as follows: “Keno—Shake ’em 
up—Keno.” The above will be heard Friday night 
when the Phantom Club holds its annual turkey 
trot. This event is always looked forward to, so 
join the crowd and be on hand. The business 
meeting, while important, will be made short and 
snappy, starting at eight bells sharp. The most 
important number on the program will be nomi¬ 
nation of officers for the coming year. Line up 
your candidates, boys. There will also be some 
extraordinary attendance prizes. “The best yet,” 
says Van, “and don’t forget ‘hot ones and a keg.’ ” 
Hats off to the commercial department. Their 
show at the last meeting was pronounced the best 
of the year. Ole Olsen sure made a hit. Come 
again, Ole. “Har due snus?” The appreciation of 
all club members goes to Mrs. Schlarb and Mrs. 
Houghton for their wonderful refreshments. 
Some pie we say! If we bribe Ole Olsen with a 
box of “Copenhagen” he might bring the chorus 
again. The turkey trot will be open to all, so 
bring ’em along and get your gobbler. “Keno— 
Shake ’em up.” 

On November 28, a “hard time” dance was 
given by the Main office, Tacoma, girls for the 
employees of all departments in the Tacoma ex¬ 
change. The committee in charge consisted of 
Miss Pearl Bjelland, Miss Beatrice Booth, Mrs. 
Esther Kuper, Mrs. Nicholson, and Miss Mary 
O’Rourke. Clever posters were made by Miss 
Engdahl and posted in all offices. Miss Booth 
wrote a poem about the coming party which was 
posted in the restroom. For the decoration of 
the hall with gay serpentines, the girls were 
indebted to various men of the plant department 
who came forward and volunteered their services. 
There were many ridiculous costumes worn, and 
a good time was enjoyed by all. The music for 
the dancing was furnished by an orchestra con¬ 
sisting of men from the telephone company. The 
prize waltz was awarded to Miss Pearl Bjelland 
and Gordon McCall, and Mr. and Mrs. George 
Kuper won the honors in the prize fox-trot. Just 
before refreshments were served. Miss Evelyn 
Kiester gave a very pretty solo dance, accom¬ 
panied by Miss Bertha Wallen at the piano and 
Clarence Yager on the violin. Refreshments were 
served under the direction of the over-willing 
“Mother Nick.” The success of this party has 
greatly encouraged the committee, and all are 
looking forward to a series of good times on 
this order. 


Page Thirty-eight 















• TZTJye- Pacific •'Tcle-pliono • Ma^azinc> 




C/iT 


\j\j 


Division Headquarters-Los Angeles 

Division Superintendent of Plant, I. F. Dix. 
Division Commercial Superintendent, N. R. Powley. 
Division Superintendent of Traffic, F. N. Rush. 


Miss Nelle E. Bailey, information operator, Los 
Angeles, was married recently to Richard Elson. 

Miss Rosalie Borax, information operator, Los 
Angeles, was recently married to Cecil Sharpe. 

Miss Ethelyne J. Lindsey, information operator, 
Los Angeles, was recently married to Stanley 
Stansfield. 

Miss Eva H. Banbury, evening operator, Pico 
No. 1, was married November 22, to Milton Clark. 
They are residing in El Monte, Cal. 

Miss Wilhelmina B. Tally, information oper¬ 
ator, Los Angeles, has returned from San Ber¬ 
nardino where she had been employed. 

Miss Thelma Thorson, an operator, in our 
Broadway office, Los Angeles, has recently moved 
to Pomona, so that she may be with her parents. 

Miss May McDougal, former stenographer for 
the San Pedro wire chief recently resigned to be 
married. She has been succeeded by Miss Mary 
Bachtel. 

Olive office, Los Angeles, has three new brides. 
Their friends will recognize them as Miss Margie 
Frenche, Miss Elizabeth Patterson, and Miss 
Carrie Spence. 

Colorado office has added to her force of effi¬ 
cient operators during the month of December, 
the Misses Irene F. Maciel, Rose E. Vincent, and 
Dorothy M. Morgan. 

To date the Southern Division “Big Idea’’ dem¬ 
onstration and entertainment has been presented 
before 160,030 people. There have been issued 
205 complete programs. 

The following transfers have recently been 
made to Fullerton: Miss Thyra Stalker, trans¬ 
ferred from Santa Ana and Miss Grace Parks, 
transferred from Eugene, Ore. 

We are advised that Miss Ethel A. Holman, in¬ 
formation operator, Los Angeles, is soon to be 
married. She will make her home in Ontario. 
Our best wishes go with her. 

W. E. Leland has resigned his position as col¬ 
lector at our Bakersfield exchange and will enter 
into another line of business, and Wolbur K. 
Dodd has been appointed collector filling the 
vacancy created. 
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Mrs. Eva Rutherford, an operator formerly 
from Santa Barbara and Miss Bessie Ritchie, 
recently from Amarillo, Texas, have been added 
to the operating force at Fullerton. 

A recent addition to the Avalon force is Mrs. 
Ethel A. Ahern, who came from Chicago. Her 
friends will know her better as Ethel Errickson 
as she is one of our late fall brides. 

Miss Mary J. Hagaman, Main office, Los An¬ 
geles, has just had her name changed to Mrs. 
E. H. Newmyer, Mr. Newmyer, the happy groom, 
is employed at the Llewellyn Iron Works. 

New additions to the Bakersfield local operating 
force recently include the Misses Olga C. Bonnet, 
Florence M. Barlow, Corabel P. Lucas, Cecil G. 
Dunbar, Vesta K. English, and Rose C. Sprigg. 

Miss Maude Shipton, formerly district repre¬ 
sentative for the San Diego district, recently an¬ 
nounced her marriage to W. E. Gross. The mar¬ 
riage took place in the East while Miss Shipton 
was there last month on a visit. 

Mrs. Baird C. Spencer, chief operator, Upland 
office, has recently resigned to take up home 
duties, after ten years in the Upland office. Mrs 
Spencer has been succeeded as chief operator by 
Mrs. Susan E. Haughs, formerly evening chief 
operator of the same office. 

Miss Harriett F. Holmes of Fair Oaks office, 
Pasadena, is being congratulated on her election 
as a district representative of the Pasadena dis¬ 
trict. Miss Holmes is always prominent in any 
festivities planned and the girls are delighted to 
have her as their representative. 

Among the recent additions to the operating 
force at Fair Oaks office, Pasadena, are the 
Misses Anna P. Wilkins, Hildagarde Nichols, 
Elizabeth J. Irvine, Elizabeth J. De Wilde and 
Dorothy M. Broome. Miss Sadie J. Arnold, a 
former operator in Fair Oaks office, has returned. 

Mrs. Mabel Goldman, chief operator at Chula 
Vista and formerly chief operator at El Centro, 
was recently the guest of Mrs. Lizzie Adkins, 
chief operator at El Centro. During Mrs. Gold¬ 
man’s stay a surprise party was held for Mrs. 
Adkins by the operators in the El Centro office. 
The main feature of this surprise party was that 
Mrs. Adkins was really surprised. An informal 
and pleasant time was had by all. 
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Miss Rebecca M. Croyle of our San Pedro ollice 
has been in the Long Beach Sanitarium for some 
time and is improving, but it will be some time 
before she will be able to resume her duties. 
The girls from the San Pedro office sent her a 
huge bouquet of chrysanthemums to greet her on 
Thanksgiving morning. 

Miss Hermine Phillips, chief operator, informa¬ 
tion, Los Angeles, has resumed her duties after 
six months* absence. Miss Phillips enjoyed an 
extended trip East, visiting many places of in¬ 
terest, but the greater part of her time was spent 
on the “old homestead” in New York State, where 
she obtained a much needed rest. 

Christmas preparations in Main office, Los An¬ 
geles, this year did not lack enthusiasm. It is 
easy to see that the girls had neither forgotten 
their childhood nor had they lost their knack 
of dressing dolls. There were boy dolls, clown 
dolls, baby dolls, mammy dolls, lady dolls, and 
all kinds of dolls to gladden the hearts of some 
wee tots. 

Miss Alice F. McMaster who has been the night 
chief operator, San Pedro office, for the last 
three years has been transferred to the telegraph 
department in Los Angeles. Miss Laura H. Tock- 
ler, a very capable operator, is taking her place. 
Mrs. Jean Rea also of the night force, has been 
transferred to the toll office in Los Angeles. Mrs. 
Eula Blake is her successor. 

Six new toll circuits were placed in service 
between Los Angeles and Wilmington on Novem¬ 
ber 5, in order to facilitate handling of two-num¬ 
ber calls, because of the enormous increase in 
business in this particular district. This takes 
quite a load from the San Pedro toll force who, 
heretofore have been doing both Wilmington s 
two-numbers and long distance. 

On November 28 and 29, about fifty school 
teachers who were attending the Kern County 
Teachers’ Institute, held in Bakersfield, were en¬ 
tertained by employees of the local exchange. 
All seemed well pleased with the trip through 
the building and the principal comment seemed 
to be “Never again will I become impatient when 
central does not answer immediately.” 

Certain persons in Main office, Los Angeles, in¬ 
cluding the office correspondent, have been ex¬ 
pecting an invitation to go riding. As a bribe 
not to mention this, since it is now time for the 
Magazine to go to press, and the invitation has 
not yet arrived, we feel that we must disclose 
the secret—Miss Berneice J. Gibson has bought a 
Ford! Now we are sure that we shall have the 
ride. 

E. A. Beard, our manager of the Anaheim and 
Fullerton exchanges was appointed by the Rotary 
Club of Anaheim as its representative at a meet¬ 
ing of a community Christmas tree organization 
and was made chairman of the finance commit¬ 
tee. H. C. Sampson, our wire chief at Anaheim 
represented the American Legion at this meeting 
and was made chairman of a committee to ar¬ 
range for the planting of the tree. The commu¬ 
nity Christmas tree celebration was held Friday, 
December 22, and about 2000 children were pres¬ 
ent and received a bag of candy, nuts, and other 
good things to eat. 


Miss Lillian Hayes was her name when she 
went on her vacation, but she comes back Mrs. 

T. D. Onsted. They were married in San Ber¬ 
nardino where they spent a short honeymoon 
before Mr. Onsted’s business called him to Port¬ 
land, though he expects to move to Long Beach 
soon. 

The operating employees of the Upland office 
were recently invited to be the week-end guests 
of Manager McCullough at Camp Baldy, in the 
San Bernardino Mountains. Those who could ac¬ 
cept the invitation were Mrs. Bird C. Spencer, 
Mrs. Maude Brogan, Miss Evelyn F. Bradford, 
Miss Hilda Quint of the traffic department and 
Miss Mabel Williams of the commercial depart¬ 
ment. All had a fine time and enjoyed the hospi¬ 
tality of the camp. 

December seems as popular a month for brides 
as does June, if Main office, Los Angeles, is to 
be considered a fair test. We have two new 
brides to prove that romance is as sweet in our 
Southland now as in days of yore when the 
knight in armor crowned his lady fair. Miss 
Rose M. Harson recently became the bride of 
Herbert Cervantes, who is a clerk at the City 
Hall. Miss Harson was attended by Miss Thelma 
T. Caston, also of Main office. 

On November 24, Miss Louise Harris, formerly 
of the Los Angeles Business office, was married to 
Floyd Armstrong. Immediately after the cere¬ 
mony the happy couple left for San Francisco 
and adjacent points. Upon their return many 
handsome gifts awaited them, among which was 
a silver tray, creamer, and sugar boAvl from the 
Business office employees. A host of friends ex¬ 
tend to Mr. and Mrs. Armstrong their best wishes 
for a long and happy wedded life. 

Cupid has been very busy during the last few 
Aveeks at Colorado office, Pasadena, sending his 
darts through the hearts of Miss Carla A. Jacobsen 
and Earl Hall, and persuading Miss Bessie Y. 
Clark that she Avas tired of being a maid opera¬ 
tor. Cupid had such success that she suddenly 
decided to change her name to Mrs. G. J. Wells. 
Rumor has said that in the near future Colorado 
shall have another bride, in the person of Miss 
Neah K. Claudin. Please, Cupid, have a heart. 

The girls in Pico No. 1 and Pico No. 2, Los 
Angeles, entertained with a benefit dance at 
Kramer’s, on November 21. The dance was a 
huge success due to the efforts of those avIio 
Avere on the boosters’ committee, which included 
Charles Hockett, genial door man, husband of 
Mrs. Jennie Hockett, supervisor in Pico No. 1. 
The proceeds of this dance are to be used to 
bring cheer to the needy ones in the office, poor 
families, and the children’s Orthopedic Hospital. 

The folloAving recently appeared in the Camp 
Kearny weekly paper: “We Avish to thank the 
hello girls from San Diego who visited us last 
Friday and left us some new phonograph records. 
Girls, Ave thank you. Call again soon.” This 
little paragraph was the result of a visit of the 
machine load of girls of the San Diego Hillcrest 
office to the hospital wards at Camp Kearny. The 
girls Avent through every Avard and left at least 
one phonograph record in each ward. The appre¬ 
ciation of the soldiers is shoAvn by the above 
paragraph. 
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On November 22, forty-five members of Touri- 
sten Verien-Die Naturfreunde, a club under the 
name of Nature Friends, visited our large plant 
at 622 South Hill Street, Los Angeles, and were 
shown through the building. The operation of 
the apparatus and equipment on each floor was 
explained to the visitors by A. L. Littig and C. O. 
Leigh, traffic department; W. J. Hoopes, H. B. 
George, and R. L. Sawyers, commercial depart¬ 
ment; and Ed Linkin, plant department. 

Dan Cupid with his arrow recently stole a 
march on the Los Angeles business office and 
pierced the heart of Miss Bessie Aurin, file clerk 
in the main sales unit. On November 29 she was 
married to Ernest L. Meineke and following a 
wedding dinner at the home of the bride’s par¬ 
ents, Mr. and Mrs. Meineke left for a short honey¬ 
moon in the northern part of the state. On their 
return they will be at home to their many friends 
at their new home in Glendale. Mrs. Meineke’s 
former office associates all extend their best 
wishes for many happy years of wedded life. 

The completion of the new addition to Lincoln 
office, Los Angeles, was anxiously watched, as 
upon that depended the elaborately planned 
Christmas tree and party. The girls in charge of 
the different committees planned many surprises, 
one that Santa Claus himself would come to the 
party. Much entertainment and refreshments had 
been promised by Miss Mary V. Bean and Miss 
Beulah I. Styer, while Miss Helen Crowell, who 
was in charge of the tree, promised a wonderful 
one. All happened as planned, and Santa Claus, 
we are told, had a pleasant surprise for every 
one. 

Main office, Los Angeles, began making Christ¬ 
mas plans early in the fall this year. The first 
step after the planning was a charity ball given 
on the evening of November 18, at the operators’ 
school. The color scheme was yellow and white. 
The decorations radiated from a large bell in 
the center of the room, from which late in the 
evening small balloons were released as favors. 
These afforded no little amusement as each person 
attempted to protect her balloon while trying in 
every way to destroy any within reach. The 
happy faces of the departing guests attested to 
the success of the evening. 

Of course we all know that June is the month 
for weddings, but in the San Pedro office Dan 
Cupid has elected November to be the time, for 
the following clipping was found in a Bakers¬ 
field paper: “Mr. E. Hollingsworth and Miss 
Bertha Denny were married Saturday by our 
worthy judge and after a short honeymoon in 
Lode Valley they will be at home at 2631 Caro¬ 
lina Street, San Pedro, Cal.” Mrs. Hollingsworth 
has been an operator in the San Pedro office 
for the last four years and her many friends 
will miss her from her post of duty. And of 
course her roommate. Miss Florence Eyanson, 
also an operator, was very, very lonesome, so 
it wasn’t long before she and Frank Hagenow 
were standing before a minister and promising 
“I will.” Mr. Hagenow is an electrician with the 
McKenzie Sign Company. Miss Constance M. 
Whaley was not to be outdone so she took a 
few days off and now we hear about her wonder¬ 
ful husband. Max Gunter of the Long Beach 
Flour Company. 


Miss Mary G. Buchanan, evening chief operator 
at Bakersfield was recently the honor guest at a 
surprise party given by the operators of the 
local exchange. The lunchroom of the office was 
very tastily decorated, jack-o’-lanterns, witches, 
and spooks predominating. The party was in the 
nature of a farewell party to Miss Buchanan who 
has been granted a leave of absence, and who 
will visit friends and relatives in Franklin, New 
Hampshire, her former home. Dancing and games 
were enjoyed until the wee sma’ hours when the 
guests departed, wishing Miss Buchanan a happy 
journey and a safe return home. 

As the result of a dance given in the palm 
room at the Hotel Maryland, on the evening of 
November 7, the Colorado girls have a new piano 
in one corner of their restroom. The following is 
appropriate: 

Music, morning, noon, and night. 

Never any resting. 

Talents both with fists and voice 
Hopes of silence blasting. 

Songs of love, and songs of jazz, 

All just for the asking. 

Oh! That grand piano, girls— 

Within its sounds we’re basking. 

Mrs. Olive Sheeley, chief operator of Fair Oaks 
office, Pasadena, was hostess recently at a charm¬ 
ing luncheon given in the new dining-room for a 
group of special writers from one of the Pasadena 
newspapers. After the luncheon, which was a 
continual surprise and delight, the guests in¬ 
spected the operating room, where they were 
amazed at the intricacies and complexities of 
telephone operating. They left expressing them¬ 
selves as being pledged to give the public, through 
their paper, a better understanding of the diffi¬ 
culties encountered in telephone work and thus 
aid in establishing better and more friendly re¬ 
lations between the public and the telephone 
company. 

Following a visit through the local traffic office 
by the San Diego Business and Professional 
Women’s Club, the following letter was received 
from the acting president, Nellie C. Parsons. “On 
its recent knowledge-acquiring visit to your offices 
the San Diego Business and Professional Women's 
Club was treated to the most generous attention 
by Mr. Gans and various other members of your 
specialized force. Questions which were thereto¬ 
fore dark secrets to many of us, were answered 
and clear and patient explanations made of the 
hows and whys of switchboard work and the 
operation of the automatic lines. The ease with 
which the operators handle calls was quite sur¬ 
prising. There was no confusion in the switch¬ 
board room which was reasonably quiet consider¬ 
ing the amount of work being done. That women 
are almost exclusively selected for this work is 
a tribute to their agility of mind and execution, 
as well as extreme patience, control, and endur¬ 
ance. All of us are familiar with the home or 
office end of the telephone and know that the 
industry is one of the marvels of the age, but 
few have an intimate knowledge of the opera¬ 
tions put into motion when the receiver is lifted 
from the hook, and it is good for us to know 
that the almost instantaneous service which is 
usually given costs much in the efforts of those 
on whom we are dependent, and when the serv¬ 
ice seems slow occasionally, which may be the 


Page Forty-one 











XZTJye- Pacific TclG^Kono • 



case for one of many legitimate reasons, this 
little visit of ours and attention on your part 
will bear fruit in the reason used at our end of 
the telephone and consequent leniency and exer¬ 
cise of patience by you. Please be assured that 
we consider it an education and sincerely ap¬ 
preciate your courtesy and that of the friendly 
members of your office.” 

Dan Cupid recently made a regular raid on the 
operating force of Bakersfield exchange and suc¬ 
ceeded in capturing the hearts of four of the 
local operators. In honor of Danny’s victory, the 
operating force entertained in the lunchroom with 
a tacky party on November 24. All came in rags 
and tags and enjoyed games and dancing until a 
late hour when lots of good eats were served. 
The honorees of the merry affair included Miss 
Edna C. Allen, who recently became the bride of 
Richard Worden, Miss Beulah A. Wilson, who 
has changed her name to Mrs. Jack Martin, Miss 
Marie E. Martin, who will soon become Mrs. Roy 
McClean, and Mrs. Frank Branham, nee Miss 
Ida E. Huppertz. 

“All things come to those who wait” is an 
ancient adage, and the matrons of the Pasadena 
dining-room now testify to its truth. For several 
months Mrs. Arty Pounders, chief matron, and 
her capable assistants have been serving meals 
prepared in a kitchenette, but there has been no 
change in the deliciousness of the food served^ 
or the geniality in the manner of those who 
served. Now they are in the new dining-room and 
reveling in plenty of room, with every modern 
convenience and everything a beautiful snowy 
white. The girls have realized the difficulties and 
are rejoicing with the matrons that the new 
building is completed and are looking forward 
to many delightful times in the large dining¬ 
room and restroom. 

Here is a story that concerns a bird of ex¬ 
tremely gay colors with head so large it reaches 
almost to its toes. The body is made of a large 
pinecone, painted in bright red, yellow, and blue, 
the colors running the entire length of the body. 
This bird is not alive, but can tell you at once 
if service is good, or not so good. This is how 
it is done. If the tail, which is made of a 
lotus leaf, is raised, then you may smile, for 
service is good. But if the tail is lowered, then 
you may know that there must be an improve¬ 
ment. As an old seaman would say, “He tells 
which way the land lays.” This bird makes its 
home on the chief operator’s desk so you may 
see it the moment you enter Broadway office, Los 
Angeles. If you ever have the opportunity to 
visit Broadway office, be sure to note the “service 
bird.” 

The following item appeared in the San Diego 
Union under date of December 13: “CHILD CON¬ 
FINED TO HER HOME BY ILLNESS, SELLS 
1000 SEALS OVER TELEPHONE TO FRIENDS. 
‘A little child shall lead them.* Little Nina 
Brownrigg, eleven years of age, in the eighth 
grade of the Loma Portal school, has proved 
what can be done by a child, although ill, and 
confined to her home. She showed such wonder¬ 
ful zeal and eagerness to help others by sitting 
at the telephone and calling up many of her 
friends and asking them to buy Christmas seals, 
as her part in the sale of the Christmas souvenirs, 
being carried on through the early part of the 


week by the school children. Through this effort 
the little girl realized $10, selling 1000 of the 
attractive little health slickers in one day. Another 
little worker, for less fortunate children, Bernard 
Cahn, twelve years of age, from the Loma Portal 
school had, up to 4:30 o’clock Monday afternoon, 
succeeded in selling 900 stamps. These are only 
two of the many efforts being made at the present 
time by the boys and girls in their wish to do 
their bit to help the San Diego Tuberculosis 
Association.” 

On the evening of November 21, the “Big Idea” 
employees were guests of the Men’s Club of the 
First Presbyterian Church of Pasadena. They 
certainly had an enjoyable evening. This par¬ 
ticular evening was the annual “ladies night,” 
and plates were laid for over 300. An excellent 
dinner was served, followed by musical numbers 
by members of the club. Following this entertain¬ 
ment, the “Big Idea” program was presented. 
This engagement was arranged by Manager Nor¬ 
ris. The following employees from Los Angeles 
took part in the program: Mrs. Grace Pittman, 
Misses Dorothy McDonald, Ruth Moran, and Mil¬ 
dred Son, traffic department; Lew Farris, con¬ 
struction; Miss Genevieve Richards, installation; 
I. B. Nelson, maintenance; Miss Mary Harbor, 
L. A. Park, and R. L. Sawyers, commercial de¬ 
partment. 

The San Diego commercial department has in¬ 
augurated a plan of monthly business meetings, 
which are proving to be both entertaining and 
beneficial. Dinner and light entertainment pre¬ 
cedes business. Each meeting is given to a 
retrospection of the past month’s work, a review 
of commercial bulletins and instructions received 
and made effective during the past month, after 
which a general subject is taken up and carefully 
discussed and explained, insuring not only a 
correct but uniform understanding of the various 
phases of commercial work. To date the follow¬ 
ing main subjects have been brought before the 
monthly meetings: “Facility Situation,” “Direc¬ 
tory Instructions,” “The Cashier’s Problems.” At 
future meetings other subjects, including all 
phases of our commercial work will be taken up 
in a constructive and detailed manner. 

Boyle office, Los Angeles, is on the qui vive 
these days with plans for raising money. The 
definite plans of the drive are to accummulate 
enough funds to purchase a bed in a ward at 
the Orthopedic Hospital, an institution that has 
done wonders for many of the unfortunate 
crippled children of Los Angeles. A committee 
is working with energy in arranging the various 
details and nothing is being left undone to make 
this the most important function of the year. 
During the drive a number of valuable articles 
including several beautiful towels, a live duck, 
etc., were disposed of by raffles. These dona¬ 
tions netted a neat little sum. Many of the oper¬ 
ators are doing their bit by bringing homemade 
cakes and candies which go very quickly. A 
nicely arranged luncheon is being served each 
day, cafeteria style, under the supervision of 
Mrs. Johanna Pump, assisted by Miss Audrey R. 
Ramsey, Miss Hazel K. Barton, and Miss Irma R. 
Wright. Miss Marie Brcnier, chief operator, who 
is chairman of the project, has set the goal of 
achievement at the hundred dollar mark, and with 
an energetic committee, assisted by Miss Rose H. 
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McCarthy, all expect to go “over the top” glori¬ 
ously. Please remember Boyle office is still young. 
“Just watch us grow.” A nicely arranged chicken 
luncheon with all the fixin’s was served at Boyle 
office, Los Angeles, on November 29. Mr. Webster, 
acting traffic chief was the honored guest. The 
receipts of the luncheon are to go towards the 
big drive now on. 

Mrs. Esther A. McAllister, San Pedro operator, 
has been promoted to the position of central of¬ 
fice clerk. Mrs. McAllister is the first recognized 
clerk that San Pedro office has ever had. We’ll 
say this office is on a boom. Three new toll cir¬ 
cuits to Los Angeles and three new toll circuits 
to Long Beach and the Western Electric force is 
just humming around trying to get the twelve 
new toll positions ready for use, but we can tell 
you more about that later. We can also boast 
of a second position recording desk, and from 
the growth of the office we were forced to add 
a multiple marking operator. Naturally we have 
had to add a number of new operators. They 
are: Mrs. Jonnie Finucane, Olive Utecht, Miss 
Rosemary Kratz, Gladys S. Nolan, Gladys M. 
Eyssenhardt, Minnie E. Williams, Ruth House, 
Carol Canfield, and Ruby E. Finkbeiner. 

Recently when Mrs. Harry Roberts, Coronado 
operator, was leaving the office at 3 o’clock in 
the afternoon she was captured and hand-cuffed 
by several desperate characters. Mrs. Roberts 
was held in durance vile until about 6 o’clock 
when she was forcibly fed. At 7 o’clock Mrs. 
Roberts was secretly escorted by little used roads 
to the home of Mrs. Laws. There her captors 
unmasked themselves and gave Mrs. Roberts a 
miscellaneous shower. The cause of all the ex¬ 
citement was that Mrs. Roberts was recently mar¬ 
ried in Los Angeles and the girls of the office 
felt that it was only right that she be given the 
proper send-off on her matrimonial career. The 
feature of the party occurred when Mrs. Roberts 
was formally presented with a horned toad with 
beautiful baby pink ribbon about its neck. For¬ 
tunately the toad was in a cage so that no 
casualties resulted. Mrs. Roberts was formerly 
Miss Bessie Elsey. 

Central office, Los Angeles, is not the only place 
where Cupid swoops down and mortally wounds 
his victims. One of his pointed arrows found 
its way to the division traffic office recently and 
the result was a pretty shower given at the 
home of Miss Anna Manion, former division of¬ 
fice employee in honor of Miss Erna Schmitt, 
payroll clerk. Seated on cushions, the bride-to- 
be was kept busy for some time unwrapping the 
attractive looking packages, with their more at¬ 
tractive contents, with which she was surrounded. 
All partook of a delicious repast served by the 
hostesses, the Misses Anna Manion and Eva 
Terpsten, after which they were well disposed 
to enjoy the violin selections rendered by Miss 
Elsie Manion, one of our local virtuosos. The 
house was appropriately decorated with cupids 
and wedding bells, to typify the wedding bells 
that rang for Miss Schmitt late in Decem¬ 
ber when the lucky groom, Joseph Maldonado, 
prominent young business man of the city, lead 
her to the altar. The guests included all present 
employees of the division traffic office and the 
following former members of the force: Mes- 
dames Irma Bogle, Olive Scott, and Grace Mimm. 


During the past few months Cupid has failed 
to pass Fullerton by, for he has been working 
hard. Miss Josephine Baldwin surprised all by 
becoming Mrs. James Webb. Our supervisor, 
Liela Thompson, informed us one day that she 
was Mrs. Richman Ruhl. Then things quieted 
down for a while and Ada Lovett made a trip 
to the county seat and returned Mrs. Patrick 
McKelvey. She is the evening chief operator at 
Fullerton and Mr. McKelvey is employed by the 
Southern California Telephone Company as an 
outside foreman from Los Angeles. Peace ruled 
supreme until Cupid decided to start in again, 
so Miss Estella Posey, operator at Fullerton and 
Alonzo Coons, a lineman from the plant depart¬ 
ment were very quietly married on Armistice 
Day. We wished our brides happiness and good 
luck but hope Cupid lets us alone for a while. 

On the evening of November 14, at the home 
of Miss Dorothy M. Grosse, the girls of Colorado 
office, Pasadena, entertained with a delightful kid 
party in honor of Mrs. Herbert Kalde, their 
former chief operator. The occasion was in the 
nature of a shower for Mrs. Kalde, who was 
formerly Miss Bertha Sanders. Miss Carmen 
Denton, the school principal and Mrs. Kalde ap¬ 
peared respectively as “Raggedy Ann” and “Rag¬ 
gedy Andy,” causing much mirth at their clever 
impersonation of these characters. “Buster 
Brown” and “Tige” were there, as well as most 
of the Mother Goose kiddies. During the evening 
kid games and old fashioned dances, at which 
some of the youngsters seemed quite proficient, 
were in evidence. Refreshments of hot chocolate, 
sandwiches, and cake were served, together with 
stick candy and suckers, so dear to the hearts 
of all kiddies. At a late hour, unusually so for 
such young children, chaperones appeared, and 
good-byes were said, reluctantly, for the kiddies 
well know that on the morrow, their delightful 
young hostess would assume a sterner role; and 
the fairy castle would vanish at the sound of 
“number please,” and they’d all be grown up 
operators again. 

On December 9, a cavalcade of heavily laden 
trucks might have been observed headed in the 
direction of the company’s new administrative 
office building at No. 740 South Olive Street, Los 
Angeles. If the acute observer’s curiosity was 
sufficiently aroused to prompt inquiry, he might 
have learned from competent authority that the 
division commercial offices were being moved 
from the Consolidated Realty Building to their 
new location. As the first ray of dawn ushered 
in the nineteenth of December Mr. Schultz, divi¬ 
sion commercial chief clerk, was speeding to the 
scene of activity, being met on his arrival by 
G. F. Adams of the plant department, who had 
already drawn up his force in ranks awaiting the 
word of command. Abandoning metaphor and 
even hyperbole, we ought to state frankly and 
unreservedly, and with the candor that character¬ 
izes all commercial people, that the move actually 
started at eight o’clock in the morning, the last 
load leaving the Consolidated Realty Building at 
four o’clock in the afternoon. Great credit is due 
G. F. Adams and his force for their successful 
and expeditious move. The division commercial 
department now occupies the eighth floor of the 
new building, and all members of the depart¬ 
ment already feel thoroughly at hqme. 
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The following article recently appeared in a 
Pasadena newspaper: “JAIL INMATE SAYS 
PHONE SERVICE IS POOR.—Many guests at the 
city jail have had occasion to register complaints 
for various causes to the management but never 
before has an inmate become indignant as to 
protest against the telephone service to be had 
at the jail. Today Fred Bogardus, who has been 
residing in Chief Kelley’s establishment ever since 
a charge of vagrancy was lodged against him 
several weeks ago, was brought up belore Judge 
Kenneth Newell for trial. His first request was 
for a change of venue, the second for an exten¬ 
sion of time, for he said, the telephone service 
was so poor that he was unable to secure his 
necessary character witnesses. The change of 
venue was not granted, but an extension of time 
was given and the defendant sent over to the 
county jail where. Judge Newell declared, better 
service would be rendered.” 

P. E. Davis, division supervisor of methods, 
has recently devoted considerable effort towards 
stimulating the sale of American Telephone and 
Telegraph Company stock through the medium 
of post bellum four-to-forty-minute talks be¬ 
fore various gatherings. Taking advantage of the 
general interest and recent departmental recog¬ 
nition of the plan, talks had been arranged 
before the following gatherings of employees: 
Hallowe’en dance at San Rernardino, given by the 
long distance operators of that place, to which 
employees of all other departments from both 
San Bernardino and Riverside counties were in¬ 
vited; get together party at El Centro, where all 
employees of all departments in the valley, that 
could be spared from actual service, gathered 
for dinner and an evening of entertainment and 
friendly discussion of mutual problems; and 
a meeting in the business office which was at¬ 
tended by all commercial employees, and a num¬ 
ber of employees from other departments. Mr. 
Weeks, of Mitchum, Tully and Company, who 
are engaged in selling American Telephone and 
Telegraph Company stock, also gave an inter¬ 
esting talk regarding the sale of American tele¬ 
phone stock, as well as its merits from an invest¬ 
ment standpoint. This talk was of particular 
benefit, as Mr. Weeks is considered an expert 
on stock investments in general. Talks were 
given before a combined meeting of both The 
Pacific Company and Southern California Com¬ 
pany Revenue Accountants’ forces in Los Angeles, 
and also in the restroom of the Hill Street build¬ 
ing, before some 200 operators and traffic super¬ 
visory people. These talks were devoted to the 
fundamental purposes of the stock sales plan 
and the scope and progress of the job in the 
Southern Division. They were illustrated by 
charts, etc., and suggestions were offered covering 
different methods of approaching possible pur¬ 
chasers, the keynote of the addresses being, “As 
you believe in your work and your organization, 
and in the main, are stock purchasers yourselves, 
make this stock selling effort not only a part of 
your everyday job, but a part of your everyday 
life and lose no opportunity to talk it on every 
fitting occasion that presents itself.” To indicate 
the concrete results of the meetings, we might 
add that, following the Hill Street restroom talk 
in Los Angeles, sixty-seven employees of the 
long distance department applied for a total of 
one hundred and three shares of stock under the 


employees plan for purchase of American Tele¬ 
phone and Telegraph Company stock. While this 
was not primarily the purpose of the meeting, it 
Illustrates the fact that a knowledge of the fea¬ 
tures of this stock goes far towards stimulating 
a desire for ownership, and interest coming from 
ownership is the best basis for future selling 
effort. 

The formal house warming of the new build¬ 
ing in Pasadena, which has been under construc¬ 
tion for many months and connects with the old 
building on North Raymond Avenue occupied by 
the Fair Oaks office, took place on November 29. 
The party given on that occasion served a three¬ 
fold purpose and was correspondingly lovely; in 
short, three parties in one. As a farewell to 
H. R. Nash, former district traffic superintendent, 
until Pasadena became the head of the Pasadena 
district, the party had at moments a touch of 
regret. Miss Imogene Francis of Colorado office 
made a farewell speech on behalf of the employee 
in which she outlined the splendid things accom¬ 
plished in Pasadena under Mr. Nash and voiced 
the regret of the organization that we would no 
longer work in close association with him, but 
expressed the most sincere good wishes of Pasa¬ 
dena for his future success. Mr. Nash responded 
by expressing his appreciation of the feelings of 
the Pasadena employees and promised to come 
in to see them when in Pasadena. Mr. Nash 
insists that he can not make a speech, but Pasa¬ 
dena employees know he can make very clever 
speeches. P. M. Grant, district traffic superin¬ 
tendent of the Pasadena district was welcomed 
to his new work by Miss Harriett F. Holmes of 
Fair Oaks office on behalf of the Pasadena em¬ 
ployees. In Mr. Grant’s response he outlined 
some of the things Pasadena will accomplish in 
the near future and voiced his appreciation of 
the spirit of sincere endeavor and cooperation so 
plainly evident. Mr. Grant also claims that he 
can not make an impromptu speech, but two 
hundred and fifty employees of the Pasadena ex¬ 
change will testify that any dinner party that 
fails to use Mr. Grant as an after-dinner speaker 
is missing a rare treat. The dining-room and 
restroom, where the party was held, was a gay 
bower of pink cherry blossoms and vari-lined 
chrysanthemums. The chrysanthemums were 
placed in huge vases about the rooms while the 
cherry blossoms, made by the girls, placed over¬ 
head gave the effect of an orchard in spring. 
Japanese parasols suspended and huge butter¬ 
flies poised dantily on the lovely blossoms added 
to the attractiveness of the scene. A splendid 
and varied program was given by the talented 
members of the organization and was greatly ap¬ 
preciated by the audience. Someone requested 
Miss Holmes to sing Tosti’s “Good-bye” and 
Nevin’s “Rosary” but she refused as they were 
too mournful. Dancing ended a delightful eve¬ 
ning and every one felt that the new building had 
indeed been suitably dedicated. 

Citizen— That’s my car. The thief is 
just fixing a blowout. 

Policeman— All right, I’ll go over and 
arrest him. 

Citizen— Sh-h-h! Wait till he gets the 
tire pumped up. — American Legion 
Weekly. 
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Division Headquarters—San Francisco 

Division Commercial Superintendent, J. W. Gilkyson. 
Division Superintendent of Plant , H. McBirney. 
Division Superintendent of Traffic, F. J. Reagan. 


George Berg of the Berg connecting company 
was a recent Hollister visitor. 

P. W. Todd, supervisory wire chief, was a re¬ 
cent visitor at Hollister exchange. 

Albert G. Swain, collection clerk, Oakland, is 
now the proud father of a bouncing baby boy. 

Miss Linda S. Baker, operator, Berkeley office, 
has recently been promoted to the position of 
supervisor. 

F. J. Reagan, division superintendent of traffic, 
visited the Santa Rosa exchange during the month 
of November. 

Material has recently arrived at Watsonville 
for the installing of ten additional rural an¬ 
swering jacks. 

Miss Hazel A. Geer, evening operator, Oakland 
office, has been promoted to the position of eve¬ 
ning supervisor. 

Miss Blanche Hitt, long-distance operator, Val¬ 
lejo, has been promoted to the position of pay 
station attendant. 

Mrs. Carrie W. Webb, evening operator, Oak¬ 
land office, has been promoted to the position of 
evening supervisor. 

Misses Norene Browning, Gladys J. Doane, and 
Florence Staff were recently added to our Santa 
Rosa operating force. 

Louis J. Dowton has accepted a position at 
our Berkeley office, succeeding Elwell B. Nash, 
who recently resigned. 

The Western Electric Company are busy install¬ 
ing two additional sections of toll switchboard 
in the Santa Cruz office. 

Mrs. Myrtle Cameron, supervisor in our Merritt 
office, Oakland, has been promoted to the posi¬ 
tion of central office clerk. 

Miss Nora M. Mclnerney, evening operator, 
Fruitvale office, has been promoted to the posi¬ 
tion of evening supervisor. 

Mrs. Helena Allen, evening supervisor, Palo 
Alto, was a short time ago promoted to the posi¬ 
tion of evening chief operator. 

Mrs. Mabel D. Kurtz, evening operator, Valencia 
office, San Francisco, has been promoted to the 
position of evening supervisor. 
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Mrs. Rose Jones, long-distance operator, .San 
Francisco, has recently been promoted to the 
position of evening supervisor. 

Miss Edith E. Maguiness, evening supervisor, 
Elmhurst office, has been promoted to the posi¬ 
tion of evening chief operator. 

Miss Gertrude K. Doheney, San Francisco long 
distance operator, has been promoted to the 
position of evening supervisor. 

F. J. Reger, formerly employed with our com¬ 
pany at Santa Rosa, has been transferred to the 
plant department at Santa Cruz. 

Mrs. Emilie H. Seiberlich, evening operator, 
Fillmore office, San Francisco, has been promoted 
to the position of evening supervisor. 

Miss Mary A. Thorp, evening supervisor, Oak¬ 
land office, has been promoted to the position of 
evening central office instructor. Lakeside. 

Miss Bernetta V. Ingersoll, long-distance evening 
operator, San Jose, has been promoted to the 
position of long-distance evening supervisor. 

One hundred per cent of our male employees 
at Watsonville are in the Employees Mutual 
Benefit Organization, a most excellent showing. 

Mrs. Katie A. McErlane, supervisor, Sutter of¬ 
fice, San Francisco, has been promoted to the 
position of evening chief operator, Filmore office. 

Miss Margaret C. Connolly, supervisor, Frank¬ 
lin office, San Francisco, has been promoted to 
the position of evening central office instructor. 

Mrs. Adele E. Hunt, supervisor, Sutter exten¬ 
sion office, San Francisco, has been promoted to 
the position of central office clerk, Fillmore office. 

The Berkeley Commercial office is now equipped 
with an air-heating system. B. A. Glover, man¬ 
ager at this exchange, claims it is the last word 
in comfort. 

Miss Belle Whitehead, junior evening operator. 
Piedmont office, and Miss Nettie Higuera, pay 
station attendant, Vallejo, have recently resigned 
to be married. 

The construction department gangs under Fore¬ 
men Eide and Franke have moved out of Santa 
Rosa and are now working between Santa Rosa 
and Healdsburg on the new San Francisco-Eureka 
toll job. 
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The new Fiseh-Higgins building at Vallejo, a 
flve-story concrete building, is now ready for 
occupancy. A house cable has been installed to 
care for new subscribers. 

Orders have been received for the installation 
of a twenty-unit No. 2 I. C. S. for the Press- 
Democrat at Santa Rosa, providing additional 
stations for their news service. 

Harry G. Shaw, recently appointed district 
plant chief at San Jose was a recent Hollister 
visitor, in company with E. E. Perkins, super¬ 
intendent of maintenance of Oakland. 

The California Telephone and Light Company, 
which expects to move into its new building in 
Santa Rosa within thirty days, has ordered the 
installation of a ten-unit No. 2 I. C. S. 

On December 4 the Hollister traffic personnel 
were the guests of Doctor R. W. O’Bannon at a 
theater party, the occasion being the initial show¬ 
ing of “When Knighthood Was in Flower.” 

Miss Katherine Goth, long-distance central 
office instructor, San Francisco, and Miss Isabel 
R. Harris, operator, Prospect office, San Fran¬ 
cisco, have recently resigned to be married. 

H. McBirney, division superintendent of plant, 
recently issued this announcement: “Effective 
January 1, 1923: Charles J. Hampton, acting divi¬ 
sion equipment engineer, is appointed division 
equipment engineer.” 

What better Christmas gift than a share of 
American Telephone and Telegraph stock? Santa 
Rosa reports the sale of a share of stock to a 
subscriber who is presenting it to his son for a 
Christmas present. Money doubly well spent. 

The following item was recently found in an 
old log book at Piedmont office: “Exchange cut 
over at 11:30 p. m., July 18, 1908, 2953 stations.” 
There are 14,158 stations working in Piedmont 
at present and two more units are due for this 
office. 

A twenty-station No. 2 intercommunicating sys¬ 
tem was recently installed in the real-estate office 
of James A. Clayton Company, San Jose. This 
firm has recently remodeled its entire office, and 
now has one of the largest and best equipped 
real-estate offices on the Coast. 

Due to the rapid growth of our Santa Rosa 
exchange, the engineers have deemed it advisable 
to provide additional equipment. Estimate No. 
30581 was approved December 1, calling for the 
installation of two additional No. 10 switchboard 
sections and associate equipment. 

Miss Alvina R. Monteverde, junior operator, 
Sutter office; Miss Elizabeth A. Gomer, junior 
operator, Sutter extension office; Miss Elizabeth 
Nemec, evening operator, San Francisco long¬ 
distance office; and Miss Bertha C. Laherty, oper¬ 
ator, San Francisco long-distance office, have re¬ 
signed to be married. 

Abe Miller, formerly clerk in the office of the 
superintendent of maintenance, has been trans¬ 
ferred to Santa Rosa as chief clerk in the office 
of the plant chief, succeeding Richard L. James, 
transferred to other duties. Mr. Miller has been 
succeeded by Earl W. Wilson, formerly clerk 
in the office of the plant chief, Oakland district. 


Thanksgiving Day, 1922, will always have a 
significance for two of the commercial employees 
at the Oakland exchange. Baird C. Porter, sales 
clerk, was married at San Jose on that day to 
Miss Winifred Babb of Santa Rosa, and Harry R. 
Stuart, collector, was also married at Oakland, 
taking for his bride Miss Elsie Kirsten of Oak¬ 
land. 

James S. Cantlen, graduate electrical engineer 
of the University of California, has been en¬ 
gaged in the capacity of student engineer under 
the division transmission engineer, succeeding 
Miss Rosa D. Isaac, who has accepted a position 
in Portland. We wish Miss Isaac success in her 
new venture, and extend a welcome to Mr. 
Cantlen. 

Little Dan Cupid recently invaded the office 
at 140 New Montgomery Street, San Francisco, 
adding to his happy group Ernest C. Johnston, 
the star bowler of the accounting department 
bowling team. Mrs. Johnston was formerly Miss 
Florence C. Segnin, chief comptometer operator 
of the accounting department. Our heartiest con¬ 
gratulations are extended to the happy couple. 

Work on the Pacheco Pass highway between 
the Santa Clara and San Joaquin valleys is well 
under way, a large force of men being at work. 
The contractors have twenty large trucks and 
trailers in use on this work. When this highway 
is completed, it will provide a direct highway 
from San Francisco to the San Joaquin Valley. 
Recently our lead was blown down by blasting 
in this section. 

L. J. Cavo, switchboard repairman at San 
Jose, returned to w'ork December 1 after an 
absence of nine months on account of sickness. 
Mr. Cavo w r as particularly unfortunate, inasmuch 
as when he had practically recovered from his 
original sickness, he had the misfortune to fall 
down an embankment at the Alexander Sani¬ 
tarium, Belmont, breaking both a leg and an 
arm, necessitating his further absence for several 
months. 

George Daley, supervisor in the San Francisco 
revenue accounting office, met his death in an 
automobile accident in San Francisco on Novem¬ 
ber 27, 1922. Mr. Daley became a member of the 
telephone family on June 5, 1913, and had over 
nine and one-half years of continuous service. 
He is survived by a mother, three brothers, and 
one sister. The death of Mr. Daley will leave 
a vacancy in the revenue accounting office which 
will be greatly felt by all that came in contact 
with him. 

The employees of the Vallejo office entertained 
on November 22, with what those who attended 
declare to have been one of the most delightful 
dances of the season. The large hall was crowded 
with members of the local force, their friends 
and visiting employees from Napa, Martinez, and 
other near-by cities. F. J. Reagan, division super¬ 
intendent of traffic, S. Ivellar, district traffic super¬ 
intendent, and D. R. Blanchard, traffic chief, were 
special guests. Mrs. Carrie Beauchamp, chief 
operator, headed the committee responsible for 
the pleasant evening, assisted by Miss Blanche 
Hitt and Miss Erma Wilson. Christmas greens, 
holly berries, and flow T ers added to the attractive¬ 
ness of the hall. 
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Miss Mattie Grace, acting evening chief oper¬ 
ator, Kearny ollice, San Francisco, has been pro¬ 
moted to the position of evening chief operator, 
Sutter extension. 

The switchboard sections have arrived at Berke¬ 
ley exchange for installation under Estimate No. 
30353. Eighteen No. 1 CB non-multiple “A” posi¬ 
tions and six No. 1 CB “B” positions for the 
new Berkeley unit are to be installed by the 
Western Electric Company under this estimate. 
In addition to this job, the Western Electric 
Company are now working on Estimate No. 
30524, providing for two sections of No. 1 non¬ 
multiple “A” board. This will be completed 
during December and make available 960 an¬ 
swering jacks for immediate relief. 

On the morning of December 6, on the San 
Francisco-Sacramento toll lead between toll poles 
14/12 and 14/14, a cypress tree was uprooted and 
blown over on the toll lead, causing a total fail¬ 
ure of all circuits. The repairmen from Vallejo 
and Vacaville proceeded to the location of break 
and cut through the trancontinental circuit and 
the Portland carrier circuits, which were OK’d 
by 9 a. m. Foreman Jordan and crew, who were 
in Vallejo working, arrived at the job at 8:45 
a. m., and immediately proceeded to cut through 
temporary circuits and had all circuits working 
by 12:45 p. m. 

The following item was taken from a recent 
issue of the Daily Humboldt Times, Eureka, Cal.: 
“Miss Verne Johnson of the local telephone office 
has been appointed district representative of the 
Employees’ Plan of Representation. She is to 
leave this evening to attend the meeting Monday, 
the object of which is to better conditions among 
the employees of the Humboldt offices. She will 
visit the larger offices during her course as repre¬ 
sentative. Miss Johnson is being congratulated on 
the honor bestowed upon her. She is a very 
capable and enterprising young lady and is 
wished good luck by all her friends.” 

On December 14, Santa Rosa's newest apart¬ 
ment house, the last word in modernity was 
thrown open for inspection. Composed of sixteen 
apartments, all sunlit, a spacious dancing hall, 
sun parlor on the roof, glass enclosed, and an 
up-to-date apartment house telephone system, 
with central office connection, it leaves nothing 
more to be desired, and, when coupled with the 
moderate rental asked, one can easily foresee 
every apartment occupied in a short time. For¬ 
merly known as the Bertolani Apartments, during 
the course of construction, the new owners, Mr. 
and Mrs. Charles Ware, have renamed it “The 
Norma.” 

On the evening of November 28, about forty- 
five members of the Progressive Study Club of 
Oakland visited our Oakland, Lakeside, and long¬ 
distance offices. This club has been organized 
for men and women in order to obtain a better 
understanding of the operation of different lines 
of business with which they come in contact. 
Weekly meetings are held at the different mem¬ 
bers’ residences, and at each meeting some matter 
is brought up for discussion. On this particular 
evening, after being shown through the different 
operating and terminal rooms, they adjourned 
to the operators’ restroom of the Oakland office, 
where their regular meeting was held. During 
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the meeting, Mr. Kellar, district traffic super¬ 
intendent, Mr. Weatherbe, traffic chief, and Mr. 
Cole, traffic chief, made addresses regarding the 
operation of the modern telephone exchanges. 
J. D. Holmes, manager at Oakland, spoke on what 
the company was doing in the East Bay district 
in regard to making extensions and additions to 
the system. At the conclusion of the meeting, 
refreshments were served. All attending extended 
a vote of thanks for the privilege that had been 
granted of viewing the exchange and for the sev¬ 
eral courtesies extended to them. 

About January 5, Foreman Jordan and crew 
will begin work on Estimate No. 30580, Vinehill- 
Stockton toll lead, w r hich covers a considerable 
number of poles to be replaced, replacing thirty 
10-pin crossarms, placing eleven anchors and 
reinforcing twenty poles with stubs. Provision 
is also made to reconstruct two overhead power 
crossings in order that the toll circuits can be 
raised to clear trees which the interfering at 
the present time. These trees are in the town 
of Antioch and permission could not be had to 
trim them. The work is necessary for the proper 
maintenance of the lead, and it is important that 
the reinforcements be completed as soon as pos¬ 
sible before the heavy winter storms set in. 

The following letter w r as recently received by 
Manager Ward at Eureka from the natural science 
teacher of the Humboldt State Teachers College. 
“I wish to thank you for your kindness in ar¬ 
ranging for your assistant to show my class of 
college students through your exchange. The 
young man is certainly very proficient. His ex¬ 
planation was both instructive and interesting. 
The members of the class were very much 
pleased. I have another class and it is anxious 
to enjoy a like treat. Will it be convenient for 
you to arrange for us to visit your exchange next 
Saturday, November 25, about noon? You may 
call up the college and leave a message for me. 
Or you may send a message by the bearer of 
this note. Again thanking you I am, your truly, 
E. E. Balcomb.” 

On the evening of December 12, at the Presidio 
branch of the Y. M. C. A., San Francisco, an 
evening’s entertainment was enjoyed by the 
soldiers at the Presidio. This affair w r as given 
under the auspices of the Blue Bell Orchestra of 
San Francisco, assisted by several of the com¬ 
pany’s employees who took part in the recent 
production of the “Chimes of Normandy.” The 
program consisted of vocal solos by Misses Olga 
Klein, Nellie Gaul, and Leta Lankelma; specialty 
number by Miss Priscilla Mitchell; monologue 
and comic songs by Elton Lambert; vocal selec¬ 
tions by Messrs. Roland H. Bennett and LeBaron 
Donovan; saxophone solo by Liszt D’Alessio, and 
several jazz selections by the Blue Bell Orchestra. 
In appreciation of the efforts of the participants, 
the following letter was received from the Y. M. 
C. A. executive secretary: “Mr. L. C. Cassasa. 
Pacific Telephone and Telegraph Company, 835 
Howard Street, San Francisco Cal.: Dear Mr. 
Cassasa: On behalf of the Presidio branch of 
the Y. M. C. A. and the soldiers stationed at this 
post, we desire to express to you our very great 
appreciation for the splendid entertainment given 
at the Army Y. M. C. A. building on Tuesday 
evening, December 12, 1922. We are very anxious 
to assure you that your most excellent perform- 
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ance was highly appreciated and enjoyed by the 
Large number of men that attended. We are sure 
that this appreciation and enjoyment were dem¬ 
onstrated to you in the reception that was given 
your various numbers. We hope that you and 
the splendid performers who supplied this pro¬ 
gram will tind compensation in the evening of 
enjoyment furnished the service men here. We 
wisli you all success, and all unite in extending 
to you the greetings of the season. Very sincerely. 
Geo. I. Long, Executive Secretary” 


On the evening of November 28, under the man¬ 
agement of the San Francisco Employees’ District 
Committee of the Employees’ Plan of Represen¬ 
tation, a banquet was given in the Colonial ball¬ 
room of the St. Francis Hotel to the members of 
the cast of the “Chimes of Normandy.” The 
tables were elaborately and beautifully decorated 
with chrysanthemums of various hues and sizes. 
By way of entertainment, Ferdinand Starks, 
famous for his orchestral renditions, played sev¬ 
eral numbers before the jazz orchestra arrived 
to play the music for the dancing. Special men¬ 
tion might be given to Messrs. Cassasa and Pinto 
for their generous and untiring effort in playing 
/or the dancing after the orchestra had gone. The 
chorus and the principals gave again the popular 
portions of the opera and Mr. Bartlett led, with 
the customary success and applause. It was verj 
successful and enjoyed by all; the only regret 
was that it closed the last chapter of the good 
times enjoyed by those participating in the 
opera during the rehearsals and gatherings, but 
Jeft a promise of another next year. 


On the evening of December 8 the Palo Alto 
merchants gave a Christmas party to the resi¬ 
dents of Palo Alto and the surrounding towns, 
and it is estimated that nearly 15,000 people at¬ 
tended. The event was in the nature of a general 
house-warming in honor of the new stores that 
have been recently completed. The response on 
the part of the merchants was general, every 
store being open and gayly decorated befitting the 
season, and their best Christmas stocks on dis¬ 
play. The festivities started promptly at 7 :30, as 
it had been arranged that with the display of 
fireworks there would be a general opening of 
the doors. Many stores provided musical enter¬ 
tainment, others practical demonstrations in 
household utensils, others food demonstrations, 
serving the samples that were made to the guests, 
also guessing contests were featured, where the 
visitors were awarded in many cases very beauti¬ 
ful prizes. The banks provided Hawaiian music 
and served refreshments to all their visitors, 
while bands and street dancing were enjoyed by 
many. As a finale to the evening’s entertainment 
a public wedding was arranged and the ceremony 
held in the Community House, and it was a ere i 
to those concerned in the management o u 
affair. Notwithstanding the vast throngs, t e 
assemblage maintained the solemn dignity which 
is befitting such an occasion. The bridal par y, 
together with some 200 others, partook -of a 
wedding supper which was donated by Wil¬ 
son’s cafeteria. The various stores also <*°na\ecl 
a wedding gift to the newly wedded Manager 
H. A. McGill, in conjunction with Wire Ltnei 
W. J. Martinie and Miss Gertrude Davis, chief 
operator, had made arrangements so that our 
central office was open for the occasion, and in¬ 


vitations had been extended through the press to 
the general public to inspect our office on that 
evening, and it is estimated that 300 or more 
interested people were shown through our plant 
and traffic departments, and the various mechani¬ 
cal and operating branches of the telephone serv¬ 
ice were explained by Plant Employees William 
Rumbold, Joseph Hall, Fred Kruse, N. K. Louden, 
and J. H. Judge, who were on hand for the oc¬ 
casion. Many favorable comments were received 
from those making the tour of inspection, and 
it is believed that much good was accomplished. 

Down in the prune belt of California, in the 
Santa Clara Valley, Manager Dan Manning, big 
of stature and heart, presides over the telephone 
family like a competent host at a sumptuous 
banquet. A member of Dan’s business family is 
Fred Wright, whose home was recently the re¬ 
cipient of a welcome bundle of babyhood deposi¬ 
ted by old Father Stork. The occasion was re¬ 
sponsible for the following bit of poetic license: 

In contemplation intense 
With gastronomic suspense 
Of turkey and cranberry sauce 
Of mince pie and—“of cawse,” 

When lo! 

“Mr. Wright, 

Please answer on Ten.” 

The vision so bright and cheerful 
(Its description would be an earfull) 

So suddenly checked and hurried away. 

Hiding the spell of Thanksgiving Day, 

By the 

“Mr. Wright, 

Please answer on Ten.” 

“Mr. Turkey has not lost his head, 

But is sending Mr. Stork instead.” 

So after this little Marjory miss 
Will be sending her daddy a kiss 
W T ith the 

“Mr. Wright, 

Please answer on Ten.” 

In his desk, for the baby intended. 

Gifts from coworkers with safety appended. 
For him to take home 
Came over the phone 
With the 

“Mr. Wright, 

Please answer on Ten.” 

And it is whispered about 
Without question or doubt. 

There’s a banquet in store. 

With goodies galore— 

Result of 

“Mr. Wright, 

Please answer on Ten.” 

Lest as hesitants lose 
A chance at the b 
His good friends far and near 
Extend words of good cheer 
Requesting 

“Mr. Wright, 

Please answer on Ten.” 

A scholarly person, named Fink, 

Went mad in an effort to think 
Which were wiser misplaced 
To put pen in his paste, 

Or dip his paste brush in the ink. 
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STATEMENT OF DEVELOPMENT DECEMBER 1, 1922 

showing the Increase and Per Cent of Increase in Owned Stations in Exchange of 300 or More 

Stations Since January 1, 1922 moie 


EXCHANGE— 
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GROUP No. 1- 


Los Angeles.102,122 185,938 

Oakland . 46,268 49,809 

Portland . 65,172 68,813 

San Diego . 19,698 20,998 

San Francisco... .162,255 171,166 

Seattle . 76,912 80,375 

Spokane . 30,838 31,661 

Tacoma . 20,222 20,870 

Total... .58M87 629J530 


(20,000 stations and over) 


23,816 

3,541 

3,641 

1,300 

8,911 

3,463 

823 

648 

46,143 


14.69 

7.65 

5.59 

6.60 

5.49 

4.50 

2.66 
3.20 
7.91 


GROUP No. 2— 

(10,000 

stations 

up to 

2 °’ # 5°& 

Berkeley . 

. . 15,186 

16,091 

905 

Fresno . 

. . 13,619 

15,187 

1,568 

11.51 

Sacramento . . . 

. . 17,616 

18,839 

1,223 

6.94 

San Jose. 

. . 12,090 

12,979 

889 

7.35 

Stockton . 

. . 10,199 

10,677 

478 

4.69 

Total. 

. . 68,710 

73,773 

5,063 

7.37 

GROUP No. 3— 

(5,000 
. . 5,518 

stations 

up to 

10,000) 

Alameda . 

5,839 

321 

5.82 

Bellingham ... 

. . 5,125 

5,326 

201 

3.92 

Yakima . 

. . 5,503 

5,955 

452 

8.21 

Total. 

. . 16,146 

17^20 

■974- 

6.03 

GROUP No. 4— 
Aberdeen .. 

(2,500 
. . 3,090 

stations 

3,393 

up to 
303 

5,000) 

9.81 

Alhambra . 

. . 2,292 

2,727 

435 

18.98 

Bakersfield . 

4,656 

4,965 

309 

6.64 

Eugene . 

. . 2,692 

2,870 

178 

6.61 

Eureka, Cal. . . . 

. 3,266 

3,452 

186 

5.70 

Glendale . 

. 3,663 

4,255 

592 

16.16 

tLewiston, Ida. . 

. 2,375 

2,697 

322 

13.56 

Modesto . 

. 2,596 

2,718 

122 

4.70 

Palo Alto . 

. 2,839 

3,118 

279 

9.83 

Reno . 

4,102 

4,168 

66 

1.61 

Richmond . 

. 2,460 

2,686 

226 

9.19 

Riverside . 

4,440 

4,664 

3,576 

224 

5.05 

Salem . 

. 3,392 

184 

5.42 

San Mateo . 

. 3,251 

3,627 

376 

11.57 

San Pedro . 

. 2,304 

2,669 

365 

15.84 

Santa Ana . 

. 3,060 

3,509 

449 

14.67 

Santa Cruz . 

. 2,687 

2,918 

231 

8.60 

Walla Walla ... 

4,034 

4,179 

145 

3.59 

Total. 

. 57,199 

62,191 

4,992 

8.73 


GROUP No. 5— 


(1,000 stations up to 2,500) 


Albany . 

. 1,363 

1,334 

—29 

—2.13 

Anaheim . 

1,406 

1,701 

295 

20.98 

Astoria . 

. 2,350 

2,342 

—8 

— .34 

Baker . 

1,421 

1,439 

18 

1.27 

Bremerton . 

1,491 

1,365 

—126 

—8.45 

Central ia . 

1,361 

1,445 

84 

6.17 

Chehalis . 

. 1,081 

1,116 

35 

3.24 

Chico . 

1,975 

2,035 

60 

3.04 

Coronado . 

. 1,353 

1,394 

41 

3.03 

Corvallis . 

1,835 

1,947 

112 

6.10 

El Centro . 

958 

1,010 

52 

5.43 

Fullerton . 

. 1,030 

1,218 

188 

18.25 

Hanford . 

1,421 

1,463 

42 

2.96 

Hoquiam . 

. 1,568 

1,739 

171 

10.91 

Klamath Falls.... 

1,278 

1,243 

—35 

—2.74 

Lodi . 

1,232 

1,361 

129 

10.47 

Marysville, Cal... 

. 1,679 

1,800 

121 

7.21 

Merced . 

. 1,078 

1,187 

109 

10.11 

Monterey . 

, 2,064 

2,213 

149 

7.22 

Napa . 

1,687 

1,722 

35 

2.07 

Olympia . 

2,238 

2,381 

143 

6.39 

Orange . 

1,215 

1,327 

112 

9.22 

Oregon City 

1,277 

1,301 

24 

1.88 

Oroville, Cal. ... 

930 

1,006 

76 

8.17 

Pendleton. 

1,848 

1,828 

—20 

—1.08 

Petaluma . 

1,680 

1,793 

113 

6.73 

Porterville . 

967 

1,056 

89 

9.20 

Redwood City 

1,039 

1,116 

77 

7.41 

Roseburg ...... 

1,099 

1,113 

14 

1.27 

Salinas . 

1,256 

1,292 

36 

2.87 

San Ansel mo. 

939 

1,049 

110 

11.71 

San Luis Obispo. 

1,651 

1,792 

141 

8.54 

San Rafael . 

1,587 

1,674 

87 

5.48 

Santa Rosa . 

2,203 

2,451 

248 

11.26 

The Dalles . 

1,389 

1,391 

2 

.14 

Tulare . 

1,074 

1 157 

83 

7.73 

Vallejo . 

2,521 

27478 

—13 

—1.71 

Vancouver . 

1,764 

1,791 

27 

1.53 

Ventura . 

1,094 

1,203 

109 

9.96 

Visalia . 

1,585 

1,660 

75 

4.73 

Watsonville . 

1,450 

1,557 

107 

7.38 

Woodland . 

1,147 

1,175 

28 

2.44 

Total. 

61,584 

64,665 

3,081 

Jm 


Total owned stations January 1, 1922.842,005 

Total owned stations December 1, 1922... ,908,591 
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EXCHANGE- 


GROUP No. 6— 

Ashland . 

Auburn, Cal. 

Bend . 

Burbank . 

Calexico . 

Coalinga . 

Colfax . 

Colton . 

Dayton, Wash.... 

Dinuba . 

Escondido . 

Grants Pass. 

Grass Valley, Cal. 

Hayward . 

Hollister . 

Inglewood . 

Madera . 

Martinez . 

Mill Valley . 

Pasco . 

Raymond . 

Redding . 

San Leandro. 

Santa Clara . 

Sausalito . 

Selma . 

So. San Francisco 

Sparks . 

Ukiah . 

Wilmington . 

Total. 

GROUP No. 7— 

Antioch . 

Areata . 

Auburn, Wash... 

Avalon . 

Benicia . 

Brawley . 

Carson City. 

Chula Vista . 

Colville . 

Cottage Grove . . . 

Crockett . 

Culver City . 

Dunsmuir . 

El Cajon . 

Fillmore . 

Fort Bragg . 

Kelso . 

Kent, Wash. 

La Jolla . 

Livermore . 

Milton, Ore. 

Mountain View . . 

National City_ 

Nevada City 
Newman 
Oakdale . . . 

Paso Robles 
Pittsburg . . 
Placentia . . 
Placerville . 
Pomeroy . . . 
Renton .... 
Ritzville . . . 
Sebastopol 

Sonora . 

Soutli Bend. 

St. Helena . 
Suisun . 

tTillamook 
Van Nuys . . 
Winnemucca 
Yreka . 


Subscribers 

Stations 

Jan.1,1922 

Subscribers 

Stations 

Dec. 1,1922 

Actual gain 

Stations siru 

Jan.1,1922 

Per cent gait 

since 

Jan. 1,1922 

(500 

stations 

; up to 

1,000) 

778 

769 

—9 

—1.18 

608 

645 

37 

6.09 

703 

840 

137 

19.49 

589 

634 

45 

7.64 

437 

507 

70 

16.02 

690 

627 

—63 

—9.13 

763 

746 

—17 

—2.23 

627 

665 

38 

6.06 

538 

524 

—14 

—2.60 

517 

599 

82 

15.86 

493 

523 

30 

6.09 

730 

742 

12 

1.64 

625 

659 

34 

5.44 

702 

818 

116 

16.52 

635 

675 

40 

6.30 

666 

765 

99 

14.86 

699 

745 

46 

6.58 

763 

803 

40 

5.24 

763 

869 

106 

13.89 

693 

711 

18 

2.60 

831 

885 

54 

6.50 

695 

758 

63 

9.06 

754 

901 

147 

19.50 

768 

801 

33 

4.30 

607 

661 

54 

8.90 

650 

685 

35 

5.38 

594 

638 

44 

7.41 

573 

595 

22 

3.84 

596 

622 

26 

4.36 

468 561 

19,555 20,973 

93 

1,418 


(300 

stations up to 

500) 


324 

468 

436 

385 

305 

409 

452 

291 

330 

303 

387 

84 

281 

266 

484 

424 

431 

431 

431 

316 

278 

365 

366 


312 

458 

484 

394 

322 

441 
465 
330 
342 
309 
425 
392 
312 
302 
490 

4M 

442 
477 
340 
311 
420 
382 


—12 

—10 

48 

9 

17 

32 
13 
39 
12 

6 

38 

308 

31 

36 

6 

27 

30 

11 

46 

24 

33 
55 
16 


—3.70 

—2.14 

11.01 

2.34 

5.57 

7.82 

2.88 

13.40 

3.64 

1.98 

9.82 
366.67 

11.03 

13.53 

1.24 

6.37 
6.96 
2.55 

10.67 

7.59 

11.87 

15.07 

4.37 


Group No. 


335 

330 

—5 

—1.49 

289 

301 

12 

4.15 

299 

308 

9 

3.01 

385 

470 

85 

22.08 

427 

435 

8 

1.87 

343 

334 

—9 

—2.62 

348 

396 

48 

13.79 

461 

471 

10 

2.17 

311 

327 

16 

5.14 

384 

359 

—25 

—6.51 

292 

313 

21 

7.19 

366 

384 

18 

4.9‘2 

389 

432 

43 

11.05 

338 

350 

12 

3.55 

288 

305 

17 

5.90 

361 

355 

—6 

—1.66 

385 

381 

—1 

— .26 

418 

414 

_4 

— .96 

325 

331 

6 

1.85 

. 14,991 

16,061 

1,070 

tTi 

SUMMARY 



.583,487 629,630 

46,143 

7.91 

. 68,710 

73,773 

5,063 

7.37 

. 16,146 

17,120 

974 

6.03 

. 57,199 

62,191 

4,992 

8.73 

. 61,584 

64,665 

3,081 

5.00 

. 19.555 

20,973 

1,418 

7.25 

. 14,991 

16,061 

1,070 

7.14 

.821,672 884,413 

62,741 

7334 


Actual gain in stations since Jan. 1, 
Per cent gain in stations since Jan. 1 


1922.. 
, 1922. 


66,586 

7.91 


-Loss. tExchange having dual system. 
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“Long Distance” 

Every Bell telephone is a long distance 
station from which it is possible to talk 
with any one of over a million telephones 
in California, Nevada, Oregon and Wash¬ 
ington. In fact, not the boundaries of 
these states but those of the nation are 
now the boundaries of the service. 

The service is prompt and efficient. 
The operators are courteous. The charges 
are reasonable. It can be made a time- 
and money-saving aid in business—a con¬ 
venience and satisfaction in social rela- 
tions. 

For detailed information as to rates and 
classes of service available consult the 
telephone directory, or call the Long 
Distance” operator. 







The Pacific Telephone 
And Telegraph Company 




































































































